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. Health promotion

. Self-care

. Health information seeking behavior

. Case

. Health Information services and interventions
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Abstract

Background and Aim: Due to recent attention to health promotion and self-care as one of the
prerequisites of health services and intervention programs, health information seeking behavior
research has gain increasing importance. Factors such as attention to user centered studies,
context and self-care require using of methods and tools that help study people in their natural
environment. However, review studies have shown the dominance of quantitative and positivist
approaches in health information seeking behavior studies. This study aims at introducing ep-
isodic interview as a tool for gathering unique data from peoples’ natural lives and its applica-
tion in health information seeking studies.

Methods: This review article has been conducted by library method. It addresses health infor-
mation seeking behavior concept and its affecting factors. It also introduces episodic interview
and its underlying concepts including narration and narrative interviewing. Further, it investi-
gates implications of applying episodic interview in health information behavior studies and
eventually it discusses steps of conducting episodic interview with examples of narrations.
Results: The strength point of episodic interview is its focus on narration of people about their
lived experiences as research data which help researchers study and analyze people in a differ-
ent way from conventional approaches. Implications of applying episodic interview are: 1.con-
centration of health information behavior studies on pattern of behavior, 2. health information
seeking behavior being interwoven in everyday life, and 3. health information seeking behavior
being intentional and purposeful.

Conclusion: Episodic interview help researchers listen to the voices of different groups of
people, especially whom their voice is not heard due to sickness and social and cultural condi-
tions, a point which should be considered in designing any information and intervention ser-
vices.
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