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Abstract

Background and Aim: Considering the importance of customer behavior, the purpose of this study was to pre-
sent a local marketing model with emphasis on consumers' attitudes to purchase Iranian products with a custom-
er information behavior approach.

Research Method: The method was grounded based theory. Data collection was done through semi-structured
interviews. Population consisted of managers and supervisors of Pars Khazar Company. Sample included 14
senior managers and supervisors and sampling had been done in two dimensions of theoretical sampling and
snowball sampling. The basis for concluding the interviews was theoretical saturation.

Findings: Results show the extraction of 38 codes or basic concepts from interviews, 38 core categories and 20
main themes which is in the form of a paradigm model including: Consumer attitudes toward service innova-
tion, cultural component and social component as title of central category and causal conditions (knowledge,
skills and marketing), contextual factors (advantages of brand attitude functions, social responsibility and atti-
tude towards Iranian products), intervening conditions (sources of power, learning-based empowerment, com-
munication model, Customer Relationship and Consumer Nationalism), Strategies (Corporate Communications,
Comprehensive Brand Attitude Strategy Planning, Creativity, Innovation, Public Relations, and Advertising)
and Consequences (Intensity of Competition, Resources, Perception of Brand Attitude, Credibility, and Evalua-
tion of Consumer Attitudes) From the expansion of the brand name.

Conclusion: The results was used as a first phase in examining consumers' attitudes in buying Iranian products.
Also, applicable to consumer behavior experts as well as prominent academic professionals with a scientific
background in marketing management. Based on the results, courtesy to official’s knowledge and skills in
marketing would provide favorable conditions to improve consumers' attitudes toward Iranian goods.

Keyword: Consumer Attitude, Iranian Products, Consumer Behavior, Grounded Theory.

Conflicts of Interest: None
Funding: None.

How to cite this article

APA: BeiraghiPanah, E., Askari, A., Naami, A., Rousta, A., (2020). Presenting a local marketing model with emphasis on
consumers' attitudes in order to buy Iranian products with a customer information behavior approach. Human Information
Interaction, 7(2);46-58. (Persian)

Vancouver: BeiraghiPanah E, Askari A, Naami A, Rousta A. Presenting a local marketing model with emphasis on con-
sumers' attitudes in order to buy Iranian products with a customer information behavior approach. Human Information Inter-
action. 2020;7(2):46-58. (Persian)

The journal of Human Information Interaction is supported by Kharazmi University, Tehran, Iran.
This work is published under CC BY-NC-SA 3.0 licence.

47


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

b (B 5 (sgwge) cunl BB (35 55 555 Spas (lise
()0

o oyl

SISl o BES 8 B ond)S s ol 5 <ol lél
Sloasly & dr g sl 398 (b (6)le S g Lads JLd 4
SeS b L ol wre sbaggl I oluie by
Las glaaoly (gilwosly o 1yl a5 290d dagi Wb axdl (VYRS
Sl sbraizn Bpo e aplojls )3 (b e (5)54 4
ooy lSal, s 45 ojlsen S i 11wl oYL b o
o 2Bl by (5)bBy 5 ()RS5 el gilwosly
ofebe o @l 1 g 09 Sl st b plhytde ple
28 Cenlly olos 5 S (IFRE (b 5 S ) sl
@ G glyde ()55 @) ere (A ljide (bl
Lis 5 gjlo Sy slocld 0 a5 ol beS b oY gase
DS b Sefe cwl smalin B lojle Wy
ad g1 sl wie sl ] 35 5 YIS 4y 50S G e
A3 oo joy 39 jl s b Jpazme o5l n 3l e g 05
g oM Gpas Jl8) pglis g mphy el Jole SO
9 Ly dab &S Cunl Sless b YIS o)l sl G pan 5,5
5 3ilse oluol b il lse 55,55 5 )0 1y byl 51 oozl
5,55 15 o)l (o0b) Cuonl Wiy &y Caus (5,55 (VWY
5 ko) Wpe JSb 0diS B pan )18l (alive S
dy50 30 XS B yae hbiliiel g bayol Jold 3lid sj> cuwl
sl axsm (Voo ¥ T llSen 5 o) ol Jpamo 5 25
@ el Sgrg 4 LBl (ad 5 Wy S A Cund e Cute
Jypame a4 cans ol (o 5,5 ks e cund ol
Mo By @ e gy G5 ) g S90S el
Jpame (S 4y o Sl uslus] sla STy 5,5 winlss
daly (YooF (hlSen 5 o) cosl ible 3,5 ,Sibles
50 il GRS 3 (g pobdy e dal g (B
Gl oy 336 & ol como g sl B )S)1E ) 5 0905

2 Broyles et al
3 Bestetal

OleMb! g Sl Jolbss
FE-OA ((1FAR (L) pgd o lods ain ol
http://hii.khu.ac.ir

A

dodde
Co ST ol (350 00188 puae 5 Slasoual (gl Jolge
Wyody 5 ol gyl Y s Jlis & BassGyas

QS g Cand YL o a0 4 algn a5 03y9] 3939 0 p3je
Y 05 a4 blos Gl oS bl o eke Sl S
osd 31 LalBl g il o At opl &5 canl Sl
5 Sowge) D) oanl )3 jguiS st i p te il g
Lg[m”;’flé 9 Swbs 1, L:zsL'j S i L;)L..S 4 L:ad] uli)au\.v.b
5 ol) Miud  Jolge d> WS o colia |y L8, a5 oullS
Cawd 3 (10,55 &S a0 ol wladss (WA o)) Ken
Joae j133 bl & Sy oo Jpame oxijlo )98 &
5 5) Males G g casi |y o] 5 ool JSs a0

(A5 ¢ San g oolas 31 i VR () an
Iy 295 VF+ ¥l Blaal 1 (SO 30 olpl (oMl (650>
o bbb g ol 03,8 ol adbate o3l Sy &5y 4 olied
gl coles glp diedian (glasly o)l L Ll oyl
syl o es8l e Gl 4 Sl ash b B
@ Cod bl U8 9 (5)S5 yuS g p3ye Iy (o acbyy (i
Sly9uiS 5l (Sl )3 o Ly &S 28 gy Sl VI
il &8y lp o8 canl oyl bl slacdld 5l S5 w5
g S g gyl (o9 (S n5)d 9 35 (0 Oy (ol
9 Obd oljl )3 HlEeciiS b (Jgene ogud 4 )5 500
Ml Sl i (Jg 25 (00 g0 (dame 5 (ad sbo)lne
LB 0 cal cglaie (Koo by b i cladlgio )
TA 4 Sl Cawlas DL Gl (See 5 sladsde
ol iz ol sl gVl diage il & Sloj ofaga cimd
oy Cans Sitme ol cpl 55 (SSB pilyd 5L asS
@ pp g 39l Al Wb leg I Sop lp VL Ceid
ol utel (sl iz )8l & 425 2 0gMe 35 45 (5 ygboay

I Xie


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

OhSen g olo By wunlyl

(Pl g (S bbb old cuiy 4y bl ol
e b ot 5 Y gamo oy «5)553,5 clbcad b
S b ol Bl 5 Cuss (aldlir 5 b
lodges by golazdl lacas b slu]

N8y Sy pyp b (ITAP) ()lSe 5 (old o3 (gl 5
8y aplai lul g (1S o SV 3550 )3 01T S e
Jole pyimte (0D bl a8 woly Lis oad g5 jdol 4
Soadl (piomen sl (1S do SBYE b3 0alS (yu
O 8 ol Wle olayedS > 45 3,8 adl adllas oyl
S5 2 Sy U D (695 el I gl S Sin b
2ok Jole (egd G052l (8,0 4 Cund 5 Sl
OExed D91 (b Jho p3 EaadFaly b3 Sl g5,
Sy ks, JuS (o BaiSGuas le jd &S dh ol plo
Sl (Bly wE 4 e psba Syl oud
o e 3 5 ySed gladlas )3 0l e saiS el
o Shy 5 bk el (pased slayse ol b
S b eV gare 4y s oSS pan JlB) 5 S5 p ip
2 b gl (WaP) hlKes 5 b)) pdlo bl pross
oS (o5l (608 54 dile S8l &) «S5» LSy )50
pos b ol Gases (28 Jpasme o ol 0 g 03 Wy
By She 9 CELS (i (pasid bl {cusl YU canls
S SIS Spae (955 5 CulsS g (pamed bl g )18, »
GOy e eles eop b (VTA0) (Sede (1 g8
olpl 2B YKl eolawl 4 les BaS By
Cuogad Jypame Coldd b (oges Cuogad oy 33D (L
Sglad b ol anel> 4 blad B 4 Jlod b egee
)3 3929 (gyblas dbaly b5 4 bl b o §ye 9 Jparee
2 3p bl OYgame 4 Cans bS5 ) Sl oy 5
ol (IY9%) (bS5 syio Bl (B pme 1y 5 3,
D9 cmbio &y Cuwd GBAS G pns i (15,55 il
Ok olde EF ki b Np b sban cwdd
ool 832 gll> @ 3 4 S 0 5 el

Capd Ol ydio )8y 5 ()55 duglie & (WWRO) ySen 5 5L
ol ols by cusy wb Slaws Skl ST Closs 4
chndib b wlg o Slews 5okl ST olpde a5 o
5 ohlanl plelis 5 Sl Gl Shy oolel p gbyiie

¥

9 il 5l analgs )8 (8,55 Ul 5551 4l el
&S LNFh S Bpas b cwle oKl 34
ol lyed 1 ol Cuenl il 8 b oleg 0418 8 juas
Camd B2 (955 dizojyd G GalEl & Wl oo s (]
s ) il s Lol alie )l Sl SV &
ol g Bl ol 586 5 ()55 ) e S 4 & Cud

O3, Kl 3 (5950
o bocate oBad NAAA) LI buwy Sy o4 5,5
5 shus) Cuwl slday s Wy Gledd A G 0SB pae
Sy g 0SB pne culsy 5l oBad pl (WA il a0
F S Slil Sp 4 G5y sl Slosd 5 &) S @y
dl).: oJ.Mft_B).‘a.a JJLOJ JJ).) LY L)“’)i R P 43‘)] I) ..\3).5 .)Lul
e ol b gllas STy o9l ol (Sl
s V0 Tes zll5) cuwl (ol S S 4 Cand polie
i)l ool 2 S (0,5 el (V8 Gl 5 (els
Gpae jl g Coldy e sle p 5 Canl saily clbls))

Dy o iy

ORRYF (275 SRl
L 2lylil ofI Sl (gaine ) paseio jsboay (ingh (4556
4 5,8 o)Ll by el 4 (g oo By 1 Conl 48,55 plo]
9 95 Sop Jie pgbe atud bagpe pils (iagh b s
2 N5, Jelse caucadyl 5 ololis L (WWAY) o Ko
SMsCoglyl 0SB pae 3 ls )by 5,0, b ol o Ly

! Sahin & atligan
2 Kurajdova & et al
8 Kurajdova & et al

OleMb! § Ol Jolbes
FE-OA ¥R L) poo 0 Lo s Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

9 LCubl wyp 4 & a8 Cigo Gl slaiagy
Jolgs (Pl (K s Jalos Ggrmen lelge slacydgaze
Olidss 1 Sy oaooliwl b oslash,y oléhes 5 sub

b lolil oos soS Je )] pols (tmody ()l55 0 S
Syl SYgame b5 daind EMSGpae (1,55 p 45T
—o &5 ol @l pbsl cplply sl (85 gy 1L ]
il ca Ll 5 oSy 0 Slas daw Sl5)] 5 3 iy 4 Al
BS L b pe (op g slainej Jolge 51 (U slo Saomy 5

S8 Ghyide JleMbl )by o pse oS50 5 Jos s

Dles

AR oWl )

Sl cwe g ) Gagk Sua il Giagg
Sy edby agylas oy 3 edlaiwl L o5 edg S ledb]
alas 3l 5l Gaios slaosly (g yglaen (sl sl 4 Sploxi]
5o ol (golel Analy ol sudosliul adl sl dos
By 5 byl Cope dlle (S 5 Glolid)lS ) aos
&S Cal 04 iS5 S i Lol )8 g o)l e 0SB o
2 1,8 S g s Jlas] oy L5l cleMbl asusly o
dgio odld 5 leMbl (gyglaes oKin (S aboo

el Jaingge (slagandiwd den o)y CleMbl &S d4d o
allaejgo godge b )l oS amd oo &) (Sloj yal nl g 295
Bl yie |y dg0d w8 sla gy ) cgycplil Wl Cawd
csolol 9 3,8 SUIy) Al o Waosls gluisl b Waodly s JolS L
(¥As

Kigei g arela

(oo 5 28] (lse) Gyt Jols ol (imgsy (s)lel axele
93 52 2z 02> 4)l5 (5g))0 (S iged g ) o)l €S
anbao 3y50 38l 5l (SN0 ¢ Jgl day 40 LB g S
Aoy ) Lol (il idan g3 5l (6 S diges LA%:_ &S 488 g0
S G5 agel ) i dalge (a0 (S Wge b g

Jelos cpl 5l eols ol 5l g a8 o Judoo 1y odly lasce
ol (g pSdiged (dn ololr ogad D (¢S mreal S
i |y sS85 gpSages |yl ol S e

A o o 1y oanl (D odls (693,85 (comgiionw dlols

OleMb! g Sl Jolbss
FE-OA ((1FAR (L) pgd o lods ain ol
http://hii.khu.ac.ir

ol b Glas Vsame @l 5 Ul goie clajly
CiSilb 4 bl g @l (61y csaianld) o 5> plyibe
8 0 olSsl 4 o o)l

Cginn b plyie cod cdmghy (VIA) ohlSen 5 5
O oS Bpae iy ol p eSS clol
s ol pbol (60,8 sla Shg 5 b 5,55 ( BMS] Lablse
Jeales 8y p Cuto (5,5 g Clolusl or &5 aad o (LS
Sren g elanl e labiyl (Jbcpll )b 8t %y
W a5 5 Slobus] K65 ol 53 gtk i
Ly — 045 B puao Lajlgy o CSI L alayly 13 29350 ildsiss .5yl
ol g elon] cstie wloladl asl ol ol b
B sbgiagn » WS e 8 (I8 slakiy
Sl s o5 iagy (YTIY) Tl 5 Las
)»L Ly by ab g Ny 5,55 p bzl flasa ey
e 19,55 l,yl8 as ol s gl as Wl plosl 9,138 e
saslls slacols 5 USV.:B)‘S\H OLMQQLM u.,b)l)b &
2 P IE sbh Sgud pizen W)l kol elei]
AB Bpas Sl sad wp 5 b Glgh,S
.3)|;\§uﬁ

sy Olye cos (V) ToS 5 oll Sod g}y
Ol 0y plosl (g yidie Jldy 0 Ly )5 9 CS b gl 53U
9 Sy pgas g Ny 0 Il WU ey 4 adlas
oM 9SS 1) gymie )8y p ] b eomen
SBLS B g (ible ) 8l edind LS golis oxi s
2y GpZed ASle S0 pgal 5 5)bly 5 culs)
28 caloy 5 N gt b (g)bly 5 ol p Sy
Sl 330 (5)blg

CabsS b s Gimgp  (V4IY) Tollen 5 Slagls
3 S plyeas (siving Sl o 3l plis gl B gl
y obyide 83 @Sy Jyame CutsS oaimd JS5 Jalge
A3 oyl b cou

pegad W (Ui eadplxl slaaghy (oS ow)
Sl Ngame b3 4 plpde (25 p S5 Jolse

I Xie

2 Kudeshia & Kumar
3 Alwi & Kitchen

4 kloushani


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

OhSen g olo By wunlyl

Wiy 4l (eSS jdateds (gl cpl ) sl ()
sl b s (g )las (635 50y oyl 5l g y5l,S (slmesls
osly ol gla isy 4 cuwslie (slajey il jolate -yl
G305 4 gl (o slatigy (8l 5 Wwdlgio ol cglits
ol b a8 cwl S5 4 Y ge il g
dag by gulas (g )bpdiged 3l edlitul b )5 yimgh oo )l5 30,
dy90 > odld (6,913,584 odly J> I oad )l punlio 4
b plxil 2505 oal)d Job sladsio 5 pualao 5l g8
Lasly ol (b Loy ead mVh ladsbie Sl ()85,
o a3y adjlay Gieeh 6l coly ol
Sl g badie o bilyy cpizen 5 adie o dlal plulis
9 oll plo g (gyeme dib lgicds slal 5l (S wss ololis
(opdge ok p oS e (e S lyea Clib

B3 3 Jae o sely ¢ gl yiwl (Salslie byl

oRRgR sail

sladedlyguod olal p (iagh cnl laodly Juovigd o
aw Jold oged ol 283 plml (WA+) (s 5 (pogl il
u-’l"-'-" d)\f.\f 9 )y d)U.fJS ‘)'l.g d)l.'\f.\f ULol 41>).o
sl 0280l (g (&S Jaa) 4l Coledys ol
JLlsss

SIS g osls bdgaios 3 alsye sl Sl )l
ladobas 5 uols (sloodls (5 iS58 dls e Jobo 55 ol
@ bgye (28 cladgio 5 Lol sladlgio S () B30
3 B8 s (g ys3) Indlghe 03,5 ¢ B0d asuie
085 9 Loglyl odbdleidey (oS fgid da s ul (b
S SIS el s Lol a5l b 5,5 S 4 (WA
(ol ladsio (8L (gl bbaslae cuigis) Ndg pualie
b Jlaglyiedr S ooy p lite jobody ndlgio 03,5 dndlgdo
AP peblie aS Cuwl ol dxgle 3t wtlidee wiblie duslis
o)Ll € gogas yild (g5 )d0ly g Cupied g € ale dxwgi g
Oy 5 Glpde (eges (I Sl W) porde Su &
Gl (S0l | (B oS (wdlio g Ll rimen Lol
bl oy ol 5l Slojle slacuny il L3l > s 4

)

03y i 14 3in ol 0 diges ol (Yo IV O yngSys)
OB gdanlas 5| (Sp dglS by, I oslitel L &S ol
|y Gsios gaige b abaly )3 allas (3131 b ol odBiolgs
plil (Gl oled (Byre (i lraslas plxil cax
ol 039y (g5l gludl daaslias

e g b)) ¢l (1390) TimsS 5 gl
shre (bl g (2loy slajlne (sloas by o3l (gl el
s slaisl 4l a «Colguio (lodly dlpiiy 1y Culsiie
o1lgs o Koy ¢ SIS S o oyl ulSail )3 s> d b
sly padls 03 Cusl Hob LB 5 Fge cadlllaesjgo 0y 390 3
O cpl 50 bl 51590 5 a8 Canl 0 8 yxe lguio Hlxe
F 85 )18 oslatulyyge (bl g (2lgy 9 (sele B ()] sl
Cawlas 51 Loy @jle wolituldyse (suoe slaoil il
O 1SS digel (13908 cuwlite (il by plxudl Sitingy
coplas 2595 5b 3l eoldiul 5 4l

5 b (gilwosly Cdody dslas (o dadslas pll 51
ddodasons  (gly  sddatsby  glacusbal  olea 4
I baslas o Jdosgt o glp 085 )3 oslitulyge
Slodyus ) (S Clisios ) &5 o5 Jlsgn s )
L el 3yl

2 3SE L ik ey 5o slaailge plulis jglaie,
4 Sl NVgame 43 gl (BaSSpae 5,5
2 S by oy Ban b asby 8 o)k b anlas
ol 0351 o By NS cbadie lolis g ol
51 s ool aeldl sel cawd s (g ks glail a5 Jloj b e lias
b odalie (8L, SleMbl jo )1iST e 4 pojl sanlas
o 8l ashl o2)or ganlae b (liabl (gl 359, ol L
oo 05 O b dagl poses edly g leaslas plxl |
2 gl ssaed g sandlsie (gibppgrie cnlas
Siay 5 odlinel b laedls Ll cepb o Lol (cloalsis
—aib ogrge e slaasly gadib g (g g jb (5SS
(VAP coalil 5 3,3 2U1) 45 plosil 3) (shlate 5 b3 sine (sl
3l oaly ey I ayylas aiepllas ades ay o)Ll oy 02l b,
ol odos Ban Wsd o Jlos g (4ygh S (228 © ooy S
kol oo a4 dags (3l I e S50 32 1 CS > )

L Urquhart
2 Strauvs & Courbin

OleMb! § Ol Jolbes
FE-OA ¥R L) poo 0 Lo s Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

kol ganaiod ool b laganatns ylo g 258 e iy oy 5 030 )15 b cod Iy Jpamme 4 Cns 0aiiSpne 5,55
e &S Wik obdlyg) 5 3)lge o Lalyd gl e Lasiye osdlio don I isee cdlan ) 4 d3g5 b bles cglaa |y o
3 oy Slasgerme 4 dine) 35 oo oy dmwgi g bl 4 2 porde ol el 03903 gyl | € ogas isl» dlgio (598
il Ll 51 (5503 508 agacre &y Selslie bl Ll weplie don g Conl i35l g 355 melie ) (53l o
@ (bla b S glaoaly o) jhE ol s s S Wb Ciygo Cpmod & 50 alsdo S0 Abd o gy |y ,SUl 54
&) oy doed lsicds 45 WS e 0Ll olaguoly 5 el B 5 penlio 5| &S dgie 38 goarmeys Wlodd gl Sl
o) = awledl b dtwlgs— gla el culpgp g s e Slosdzl il g olwlid wloselcanda (gdaaio
csolol g 2,8 SUL) Wyl o)lil ladely & gl 5 cloladl
(YAs 8197w S a5 a8
e 355 bl sl ol gyl 53 cacn 015y Sladlgio s Al sbul (5ypme IS I Gan
5o ot s Jolo st S lal  Vgane Ju ) sl 58 el ye )
LRSI Wl L A o oS Shpalal 4 g 398 plml bl
sloss g baslas g5y » oddpbsl Jlodgd s bl 3 s blsyl elul ey plol Clapes 4 1y ojldpalas
b Lasye sladaseiin 5 o Ll 25 sladlgio otalcunsy NB bdgie JI (S GEpS g b e )15
ol 003 0AiS gl 4 F ol 3 Olged (ygme Sy, Lol asle) Lol caudied )l
e balyd b Lo o 003 plolid sladlgio g penlia =5 Joao
sdes gladghe  ((gy5omacs )5S jleite) (slatun sladshe kel o
(3 5,359 ) mie) (bl (6,388 51 geiia)
oges ORI (320000 9 Co e ol dmngi g A oges ol oHabd
(S g < s ity (st (a5 Al
il by asog o Jle (hon
(ICDL) pgual8 y2ils ¢ SleMbol guo )PSO le &)l
SNl g (bl (555
Sbals o JU elax) cloasis L)l Sy S)Pley )l
5 oSl olil Sl b sl Mg 550l Ml Sliios it

Sl Ol drgd 9 398 3l il (ool

oS sl (63 )50 Jolis Indlgio 5 wudlin olyad &y a0 ol Sie s byl @
ol 02381V Jgds 5 b og ooy e b dewgs p A (glodyinS g oges byl

Slaie; balys D)5 o 3l oy Cuenl b 339y 5 (SHlke 4
Slsej bulpd b b ye oad plulid sladlgio 5 maalie =V Jgan

odos (sladlgis (5257008 150 Jlemine) (sl (slolgie kol o
(b 355 5l geie) (5,15 5l o)
il ol3l 3 jlasl soue OB NS Bpas (5,5 Sy 69,5, sy
1By Y gazme (b iy @ glbyide bles
W g
S Ol e elanl eS)lie (gl o5 el cgine sl clgius
oo dloiel
jeled a5l ¢ Sl cheS Sl ©Ygare 4 (5, Sl Ygame 4 555

Slpl Y game Wy 3 Aad

oY
OleMb! g Sl Jolbss
FE-OA ((1FAR (L) pgd o lods ain ol
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

OhSen g olo By wunlyl

25 & Salio Ll & Lo ladgie 5 aalis (oS

Sl byl o

ol s 4 A Jg> Olte ol (a8 Slia b cogli col Jolse 0l €58
s U9 "ﬁl 5 .)J)fu.o Sy 03)5 Co e dl).g

Sabilis Lyl b lagye snd gbolis cloalgio 5 peplio —A Joi

odes (slaalsio s cladlgio ol o
(b 358 5l i) (55708 35S Slezie) ()35 5l i)
OleMbl a8 (Lo j,8) (pasws @y o Jlo )il @y mbie paass
S (S e (( SH L 3n b p e sileiallys
T S Pl sl

ul‘)‘“““’ RYgCs O)dd ‘ul’)"““’ d)ha.iél Ja.;l)w & pudin L Jabu I dhbu.Jle
o dlaidl 5 Wgs 5l colas ¢ J81 sl l colos (31 Y game 1 B 4 biles

Obide 2 S5 Ghide L bl
Srae @Sl rae 25

Vst )3 g 48)S Y )5 S pae 513, 5 L)L

oloany o

len cad 4 (T b basye Y g 5 panlie 8y 9 bbb eg X &S imgh Gan 4 4 L
ul).:‘ 0 l.sy sz}m 9 4_<¢>9§ dtm)lfswf 2 o.\i.lfk_é)..a.n
2 I Jelse ool adlasdyge ol oy ol

kol oy b b o ot plwlid (sladlgio g pablio =4 Joi>

odos d\.tm]?h'.a
(b 55 3 o)

s clodlgio ol 3
(9700 3535 jleiie) (5 58"l o)

Sy Gipds pae) (63255 Sy 990 Slodd 5l Culsy ol S0 dilaaio Cuayd
(),'193 5 Do O gase 4y 0SB pas dBMe 5 ilod) (ol)S0e 5l ooliwl 4y Jles
e Cum lad o SMS] 4 ainl (o> p o) aBTogs

Culbge slp AW (39 polote o pasud) (S9,3 03]

090 3L ¢ Jos 5 ol > oKy (blusil 5 s o ol Cote

S phSan) (8 kil gine ((Shomy Jood

Mz (s () 4285 ¢ s Eoly

P58l 5 liaogd S 6 deysl e obihos (Sl ol

50905 Sl S e o loin] S )lie (g Mo (5B

Sloss 3 (5)5ly 4

byl g Lo y35)) SRS
WSETPN
S S
plee! Jos

LS Cnns RN
Sl g
selexl slalva

OB s &S s oo iS5 GMelay «lolidl g Sl oyl
S P Cjgods 0diS B pas )18y 5 2b)lik 0je> 5
YW 05)91 L:_u/w ‘_thde9ﬁo 9 M&sl.o.a a J9J? 20 “\J)Afuﬁ

oy

OleMb! § Ol Jolbes
FE-OA ¥R L) poo 0 Lo s Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9 ]

olos dlzz::d,.&.a
(3l 88" 5l i)

d\w dl.asdJQiin
(5257m008))35 5 jlemiie)

e
(85 5 g

o S Esde (S sl laaSed § SHlore b anlas (ladapley Clils
ibme sld > bl

o ialen 3 S 15 YU e cloy e | kil 3 25, o3l iy simdin Slids
iyl slan] Cloio J oolial o panss

5 oo b blo ) e Jleb 5 Ael50) Colo aligls (gl il j oslisal elaza] &S
Jreal 325k

oS ply wilebus ¢_tals L3l cMomo 55 b

bl g (b oleiind b byl gl coluog 5l ookl (638 (s Laslg 5l ealial
Olaind b dayl) Lads ¢8> 58

b obyie > wse @V game ) s &) (008 b jiitie (303 )15 caglyl
Oiizd b e 3,68 5 5, 2 15T (@Bgods 49

P S e byl gy 2 K1 (BAUS Byas (15,55 50 el Slaal il

lygly @by
@lyolss &l
Sibre

3o s
Ly,

Ot ol ol

By 6358 lacyje

Sy g caBd

Sl g oges Ly,

&S b bl

Sl ol g5yl

Sy IS B e 55
5 Pl 68, 5a j Job okl Cad ol Backy o
5 weplie b ololid 8, by slban S IS, ol
ol 08 03,51 VY Jgao 53 1L s po (slaalgie
oty b baspo oad glulidd gladlgio g maalio —VY Joi>
odos (sbaalsio Slas gladsio ol o5
(3l 51355l i) (2970008 4555 jleciian) (51355}l i)
4yl Coenl (gyidie (3 )3 Xy bis Wip & Cuenl Glie Gl @S g dle S el caio i) o
Sl (el 4o & s (gl g S
(Shules p 5> SV gaze gyl (g8 Som Jelse
LSl g e (598 sy S B pan (5,55 5 Slads ol gl g5 )35 pg )
Slr S5l g dusp Spo (s & Sligsd ) 35 Bl (2ld (symde b palins
OB B pme ()55
GBS S pan (5,55 (ol phiseil gjlo x5 sl Y (Jlo lio (sl b glie polas] ele

P Coge > Capde G il o)V @lie panass

DS lp pets Abga (GBS a0 )5 Glp peites @239 29 pie
OB G pno

2948 gaw )3 (Sdiled g A (paiz 0>

Sy b Ol &) ()andd Cong (QBUS B pan ()55 (sladali )3 )lyeied pac

(S5 e o) 8 53 SIS B 5,55 3 35 3 s JENIS By )55 30 5
By

Pl 8y bawgy (¢ o OMSUe o a4y dBMe (S b (g I odbodly sasg Closs
Ot b iyl58 &)l S b (gow 3l dege (yloj j0 Glesd &) (S b bawgs Do
OB g paass lil phew (L) 50 pb )8 wab STyl cutS wabSTyl cals

Copde (s 3l @lie yanass

G 4 b oy el

e S (59 (515 sloyw
B G e 3,55 ol
09 el 55 505

S b SIS b e

Hleel el

&b pb

bda) )5 (935 y9a5

OO )l
S BAS G pas
Ly pb by

Of
SleMb! 9 bl ols
FE-OA ((1FAR (L) pgd o lods ain ol
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9]

OhSen g ol Bym aunlyl

w9 Nl phb S )5 3 el glulid la,SSlis
bugle 5 Sog8 ba)lgeus )3 oaiSpan )18y 5 2L)l5L
@ e ailse YA o (Lol du £ L agede Je olpl 2 Ly
2 95 5 ool il 250g) 5l pokate cul sl i gpd
2 Job bl Jae g 0 edlatel sl ooy (gjlb e i

23,5 &Y S

LB 5,135 a8
35 basye ol sanaiey Ol anlg bl g )lisus
S5 g Lalgy oyl Hlael Wil daganaiod ;303 b ol sepllss
Ll b dews g Mol 4 L &S sl gananes
G 5 5l G)IES mls el bl o liSas
dghe & i ipla Cal gibpals Lol do e gype
Lulgy o)l g 00l Loy ladlgie (505 4 dapllas IS5 4y 1) (g 9o
9 0 4 &5 1) (aladlgie g 03)5 Sl culy) o o)y 2 )

e byl

celaza) Codatia—

iy 75N s, TS sl Suja-

u—‘il.*'i (N Fasra A L;J_:E_; -

/

Laasley el 5 Lo o,
5570 By ol il s
Clly St - e s ellelgy | - = . -
sy Sama 50—
e EEem T ‘|J ” Llge -
Lalady ;o 00— 1@ i S eyl d | Woplp e _
i . llil-
1 - Lot [ECe
Sy SN uplely el -
shel sl - csges Las; - (sSyS dilpa
N el - Sl kel didya -
LA
ady als uh‘.,:_hf \
Falslas byl o5
LJJ@ EL_A -
l_g_,__f._‘\'u_ JURRLI Y ._1_:_,_;135—
ol gl -
olyrae b bL3 -
u-jr‘“ ._-.-ll;f .}J‘
Sz 03l (5510185 b A pme (5,55 3 2T b bl ooy 59UV S
S pan S5 A e lainl alhe  Sin (S S 4o 9 Sisgen

0ok &8 8 lag il g o pualy Sll SV g 4 Cos
e 53l Sy Ll sl ) s e 3 8l cos ) 5
@lgp dpdiee Oyge 6N Jelos (ole b 4l
g ol |y o)i8l s ldawly 5 Sablue lalys

AT

Wil g Ol (b GOl Giagh el (sl
Y game &) Cumd 0355 B pae (5,55 p a5 Miws Jald
Usho y 1886 b e Lalpd ol 8IS e b Sl

ailhe (ot ()5l 4 Caps 0AIS S e (B i 1555 e

OleMb! § Ol Jolbes
FFOA :(TAQ L) pos o lod (pian ol
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9]

oleyiie MBI 8y 3,155 b il Y gams 5 oo &y JENS Bpn 5355 52 155 b ol o3 5550 1

OS5 NS e s esad S il @S
OSer 5 Glwd)l 3 @l L ogwer (BASSpae
el (VAV) JlagS 5 LiagS 5 (WAF) 1 Kiad 5 _osles (\TR5)
Sl Y w4 e sl pae ()5 Jae 42 5]
bl ail (BaiSbpae (555 » S3e Jolse 5 (50 Sl e
O wle lalge g s b jite den okimd ol Jie oyl
CosiSug ¢ ole Cdad i )0 oSl ccdgy drosiSu)es
o oS Jio oyl 0 (olaidl MS Jolse 5 Cudy o)
L

Gk S S b (e 298 0 daiey oS @S (bl
D5 e Slarge (L)L aejpd 395 ©)les 5 IS a8l
Syl wali |y Sl oY 5] oslitel 4 o 00S G puao
5 olile » oly e Gb jl aglbjle cxixes
@ Comd ol Bpas (5 5 )8y st oglae Clils
A5l 598 YIS

Y 2 (5,55 3,518 comy 3950 oy ol e 4
Lulyd 5 Oglite slalane ((Jad glite (slaog,S )5 1) (Sl
A3 (e o )i GBSl (S5 Suw LI g gie
loingly @l Bubi dsej U A8 (qwyp )9S (slaglinl
P9 a3

S g s

S)lSer pSb Jiagdy plsl )3 a5 (ool)dl alds 5l by
lise Jos 4 1,08 g St cidgad

Ble o,

ebadl,) allio Lt U ada 55 15,15 e el ¢ B tiung
)85 g2 (alie (2)l5 LgSn

2SS Cuylos auio

chle> 465 )p by (el g Jiwe (g ol Simg}
ol ol plodl

OleMb! 9 il ol
FE-OA TR (L) pos o,leds ot Al
http://hii.khu.ac.ir

Wy mle Tl wlojle bl pl WSS e 03U
Oyt b byl (bl (550 e 550k (e (iloiailys
38,86 lp IS Jalse pl Bpan o) e s
ol €8s OV gaze 1 edlatnl & cud 1) b e (9,55
G5 s gl g ol S ple i
Sy bl Tl wlojle j35 eyl <8 Wb 40 0SB juas
Laly; 5 ogly 9 B iy 5,5 55l ol (530500
Sy > el oY Jlgte Jolye ol (@lgyd Olidls 5 (ooges
OBNS Gpas ()5 o Wbl plon b 2gd (b33 o)k
s paly cpl 558 05 8 b Cpl SV gz 1 odlitnl & s
& 8Sa gt g 2l 385 5 JS ysber 55 o
2y ogph wald ol G gl cul pY & olb i
e A lodeal B Cosl oY pladine] g o jtn (gBly)s 235
5 Sl &Y gasme 3l o3lisiel 4 Camas EAIS G pae 13,55
Calgime Wy (5,55 (oo S5 slacy jo 3l Wl )be W iy
@lgyd . Slpl Y gaste 4y HBUSG pas (5,5 g (sloin]
5 oslinal (sl (g 5 glie) bl liedy Jolse (0l
Aty 33 oyl C8 8 )3 oMiS B pan (5)S pus sl
S e sl g ol Gl Gl e
0diSGpan 10,55y sladely 4 Gl p3Y 0AGSU s
O g & Al (pl 235 dagi ob y35 )l €S58
woldy cud T3l wlole baely ol cwl Cosal B il
0255 byl g slisl el (5,5 L dall) )3 5l (@l
Slasely &5 39500 Hlanl )3 oyl CSpE ) eSS pae
dasely opl & cwl S5 a4 Y WS JSE SAl e
G et ) e p oSl s Ll sl
Sl byo b Jo bs qliedy casl Ko 005G s
GBLBGhy diey >yl el gl e Ak


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9]

OhSen g ol By aunlyl

References

Abdi, Mustafa, Najafizadeh, Nadereh Sadat (2019).
Investigating the commercial effect of documen-
tation, brand reputation and brand identity on cus-
tomer satisfaction and brand loyalty (Case study:
Bank DAY). business management11(42), 83-
109.

Aghasafari, H., Karbasi, A. (2017). The Impact of
Attitudes toward Branded Products on Consumer
Purchase Behavior (Case Study: Rice). Journal Of
Agricultural Economics and Development, 31(2),
149-156.

Alwi, Sharifah & Kitchen, Philip. (2014). Project-
ing corporate brand image and behavioral re-
sponse in business schools: Cognitive or affective
brand attributes? Journal of Business Research.
67.2324-2336.

Saleh Ardesteni, A., Ghasemi, B., Parsa, S. (2017).
Survey of the Impacts of Effecting Factors on
Consumers’ Attitude & Behavior and their effects
on FMCGs Company's Future Decisions about
Brand Extension Strategy. Future study Manage-
ment, 28(109), 55-74.

Azar Nik, E, Nategh, T (2015). A conceptual
framework for understanding the effect of corpo-
rate social marketing on consumer behavior. The-
sis of Islamic Azad University, Shahroud, Faculty
of Literature and Humanities.

Benar, N., Goharrostami, H., Mehralitabar, H.
(2016). Comparison of Attitude and Behavior of
Customers toward Physical Fitness Service Cen-
ters in Rasht.. Sport Management and Develop-
ment, 5(1), 153-168.

Best, R & Coney, K & DI, Hawkins. (2004). Con-
sumer Behavior: Building Marketing Strategy.

Bozorgkhou, H., keimasi, M., esfidani, M.,
torkestani, M. (2019). Identifying and Prioritizing
the Factors Affecting Iran's Nation Brand with the
consumer's Cognitive behavior approach. Con-
sumer Behavior Studies Journal, 5(2), 83-110.

Broyles, S. & Ross, Robert & Davis, Donna &
Leingpibul, Thaweephan. (2011). Customers'
comparative loyalty to retail and manufacturer
brands. Journal of Product & Brand Management.
20. 205-215.

Danaeifard, H, Emami, S. (2007). Qualitative re-
search strategies: Reflection on data foundation

oy

theorizing. Management Thought, First Year,
1(2).69-97.

Kloushani, moein, (2013), the impact of Involve-
ment on behavior: a review and explanation of in-
centives and values (Case study: restaurant indus-
try), master's thesis. Tarbiat Modarres University,
Tehran.

Kudeshia, Chetna & Kumar, Amresh. (2017). So-
cial eWOM: does it affect the brand attitude and
purchase intention of brands? Management Re-
search Review. 40. 310-330. 10.1108/MRR-07-
2015-0161.

Mousavi, Seyed Yaser and Kazeminia, Azadeh
(2015). Investigating the Impact of Cultural Val-
ues on Consumers' Tendency to Consume Foreign
Goods in Isfahan Home Appliances Market, In-
ternational Conference on Management and Ac-
counting, Tehran, 145-153.

Naami, A, Birghi Panah, E, Mousavi, S. (2017).
Understanding Consumer Behavior in Luxury
Fashion Goods Based on Planned Behavior Theo-
ry, Third International Conference on Manage-
ment, Accounting and Knowledge-Based Eco-
nomics with Emphasis on Resistance Economics,
Tehran, Allameh Majlisi University. (In Persian).

Qelich Khan, Akram, Meshbaki, Asghar (2015).
Investigating the Factors Affecting Young Con-
sumers' Attitudes Toward the Use of Foreign
Goods in Iran (Case Study: MBA Students).
Quarterly Journal of New Research in Manage-
ment and Accounting, 3 (16).145-164.

Strauss, A.Corbin J(2011). Principles of Qualitative
Research Methodology: Basic Theory, Procedures
and Methods. Translated by Buick Mohammadi.
Tehran: Institute of Humanities and Cultural
Studies. (In Persian).

Tabatabaei Nasab, S., Parish, F. (2015). Consum-
ers” Attitude Towards Advertising. Journal of
Business Administration Researches, 7(13), 1-23.

Urquhart, Cathy. (2013). Grounded Theory for
Qualitative Research: A Practical Guide.

Xie, Chunyan & Bagozzi, Richard & Grgnhaug,
Kjell. (2019). The impact of corporate social re-
sponsibility on consumer brand advocacy: The
role of moral emotions, attitudes, and individual
differences. Journal of Business Research. 95

SleMb! § sl ol

FFBA YRR il pgo o losd ot al>

http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html

[ Downloaded from hii.khu.ac.ir on 2024-04-11 ]

[ DOR: 20.1001.1.24237418.1399.7.2.5.9]

oleyiie MBI 8, 3,155 b Sl Y gams 205 oo & SN Bpe 5555 3 35T b (oo 5550

OA
OleMb! § Sl Jolbss
FE-OA (T4 (Liesl) pos o )leds caiin Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1399.7.2.5.9
https://hii.khu.ac.ir/article-1-2946-fa.html
http://www.tcpdf.org

