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Purpose: The aim of this study was to identify health information services for
older adults provided in public libraries through a systematic literature review.
Methods: This research employed a systematic review approach based on the
framework proposed by Kitchenham and Charters (2007). Relevant documents
were retrieved from three citation databases—PubMed, Scopus, and Web of
Science—covering the period from 2010 to 2024. Appropriate keywords were
used, and references and citations of the retrieved documents were examined
to ensure maximum coverage. Inclusion criteria comprised research studies
addressing health information services for older adults within the context of
public libraries. Ultimately, 54 English-language documents were selected and
analyzed. Data were qualitatively coded and categorized.

Findings: The results revealed that health information services for older adults
in public libraries can be classified into three major categories: 1) Health
information functions, including individual health information services, public
health information services, and digital resources; 2) Health education and
informational empowerment functions, encompassing digital and health
literacy training, library-based learning and skill development, and support for
lifelong learning and empowerment; and 3) Social and cultural support
functions, including cultural and social participation services, strengthening
communication and reducing isolation, and ensuring physical and service
accessibility.

Conclusion: The public libraries can play a significant role in improving the
health and quality of life of older adults by providing accessible and reliable
resources, promoting health and digital literacy, fostering social support, and
facilitating referrals to health services. Achieving this role requires adequate
library infrastructure, enhanced professional skills among librarians, and
collaboration with health institutions. Overall, this study offers an evidence-
based framework for developing health education services in public libraries
and highlights their role in addressing the needs of aging communities.
Keywords: Older adults, Health information services, Public libraries,
Systematic review
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Introduction

The increase in life expectancy has led to a rapid growth of the older adult population worldwide,
creating significant challenges for health systems, social support structures, and society at large. The
quality of life of older adults depends on their physical, psychological, and social health, and any
decline in these capacities can have negative consequences for both individuals and communities.
Access to reliable and comprehensible health information is a key factor in promoting the health of
older adults; however, physical limitations, low digital literacy, and social barriers often hinder their
access. Public libraries, as primary institutions for information dissemination, hold considerable
potential to provide educational resources, health and digital literacy programs, and environments
for lifelong learning. Despite scattered studies in this area, a comprehensive and systematic
perspective on health information services for older adults in public libraries has been lacking. The
aim of this study is to identify, extract, and systematically classify health information services for
older adults in public libraries, and to provide an evidence-based framework for planning and
supporting informational, educational, and social needs.

Methods and Materoal

This study employed a systematic review method based on the framework of Kitchenham and
Charters (2007), which consists of three main stages: review design, resource review, and report
preparation. In the first stage, the need for a systematic review of health information services for
older adults in public libraries was identified, and the main research question was formulated: What
types of health information services are provided for older adults in public libraries? To answer this,
three reputable databases—PubMed, Scopus, and Web of Science—were selected to ensure
comprehensive and reliable coverage.

In the second stage, systematic searches were conducted using relevant keywords and Boolean
strategies. In addition to the main databases, reference lists and Google Scholar were examined. After
screening titles and abstracts, 54 English-language articles published between 2010 and 2024 were
selected. Extracted data included types of services provided by public libraries for older adults, which
were systematically coded and categorized. To enhance validity, article selection and coding were
performed independently by two researchers, achieving agreement rates of 80-90%. In the final
stage, data were analyzed and findings were presented in the form of a systematic review report,
providing a comprehensive picture of health information services for older adults in public libraries.

Resultss and Discussion
The systematic review identified health information services for older adults in public libraries
across three main functions: health information dissemination, health education and informational

empowerment, and social and cultural support (Table 1).
Table 1. Health Information Services for Older Adults in Public Libraries
Function Components Services
Services based on reliable medical references
Individual health Information consultation on reliable health sources
information services Generalization of health information
Guidance on digital health tools
Health information Physical and digital resources tailored for older adults
dissemination Public information Recreational reading resources for older adults
. - In-person and online services for easier access
services and digital - - -
Remote information services for older adults
resources —
Access to digital health resources
Awareness of local public health services
Digital literacy training
Hea_lth educa}tlon Digital literacy and health Tramm_g on d|g|_tal h_ealth tools
and informational - . - Health information literacy workshops
information education :
empowerment Workshops on new health technologies
Training on evaluating online health information
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Training on library use and resources
Library education and Health and nutrition workshops
learning skills Enhancing cultural and social literacy
Training for independent use of educational resources
Self-learning resources (print/digital)
Literacy programs for older adults
Empowerment in digital society participation

Lifelong learning and
empowerment support

Reading and literary sessions
Cultural and artistic programs
Experience-sharing groups

Special events

Intergenerational programs
Health-focused group meetings
Recreational trips and activities
Volunteering and social participation
Equal access to services

Librarian support for older adults
Library space adaptation

Assistive equipment for older adults
Safe and quiet environment
Transportation and home services

Cultural and social
participation

Social and cultural
support for older
adults

Strengthening connections
and reducing isolation

Physical and service
accessibility

Mobile and flexible libraries

Function 1: Health Information Dissemination

This function focuses on providing reliable information tailored to the health needs of older adults.
In the first component (individual health information services), libraries play a strategic role in
enhancing health literacy among older adults. Services include information on diseases, medications,
and chronic disease prevention, consultation on accessing reliable health sources, and guidance on
using health apps and websites. The emphasis is on informed access and strengthening health-
oriented decision-making. The second component (digital and accessible information services) seeks
to facilitate access to health information considering older adults’ physical or cognitive limitations.
Services such as user-friendly websites, audio resources, large-print materials, remote delivery of
resources, and information about local public health services aim to promote equity in access and
reduce the digital divide.

Function 2: Health Education and Informational Empowerment

This function emphasizes improving older adults’ informational and digital skills for effective use of
health resources. The first component (digital literacy and health information education) aims to
teach basic skills such as internet use, health apps, and evaluating information sources, enabling older
adults to independently access and analyze health information. The second component (library
education and learning skills) positions library services as support for formal and informal learning.
Training in library resource use, health-focused workshops, cultural and social literacy enhancement,
and empowerment for independent educational resource use contribute to active participation in the
information society. The third component (lifelong learning and empowerment support) focuses on
long-term educational infrastructure, including self-learning resources, continuous literacy
programs, and empowerment for engaging with the digital society, fostering ongoing learning among
older adults.

Function 3: Social and Cultural Support for Older Adults

This function addresses the social dimension of health, including social interactions, reducing
isolation, cultural participation, and accessibility to library spaces and facilities. The first component
(cultural and social participation) involves programs such as reading groups, artistic activities,
cultural and intergenerational events, which strengthen older adults’ sense of belonging, self-esteem,
and cultural identity. The second component (strengthening connections and reducing isolation)
encompasses services that foster healthy social ties, volunteering opportunities, recreational trips,
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and emotional support from librarians, all of which help prevent loneliness and depression. The third
component (physical and service accessibility) ensures that libraries are adapted not only in content
but also in infrastructure for older adults. Space design, assistive equipment, quiet environments,
transportation services, and mobile libraries reflect public libraries’ commitment to equity in access
and improving older adults’ quality of life.

Conclusion

This systematic review demonstrated that public libraries can move beyond their traditional role as
information centers to become active agents in promoting older adults’ health. Findings indicate that
health information services in libraries encompass three main functions: health information
dissemination through reliable and accessible resources, health education and informational
empowerment to enhance health and digital literacy, and social and cultural support to reduce
isolation and strengthen social participation. Together, these functions can increase awareness,
improve self-care, enhance quality of life, and reduce pressure on healthcare systems.

Despite their broad potential, challenges such as inadequate digital infrastructure, lack of
specialized librarian training, and services designed without precise needs assessment hinder full
utilization of these capacities. Successful international experiences show that combining continuous
education, user-friendly design, social support, and attention to cultural and linguistic considerations
can enhance the effectiveness of health services in libraries.

Therefore, to realize the effective role of public libraries in promoting older adults’ health,
evidence-based policymaking, investment in infrastructure, specialized librarian training, and
collaboration among libraries, health institutions, and social organizations are essential. This
multidimensional approach can transform libraries from mere information providers into key actors
in the social health system, paving the way for sustainable improvements in the quality of life of
older adults.

Ethical Considerations

Compliance with Research Ethics

The authors have adhered to ethical principles in conducting and publishing this scientific
study, and this has been confirmed by all of them.

Authors’ Contributions

First Author: Preparation and processing of samples, conducting experiments and data
collection, performing calculations, statistical analysis of data, interpretation of information
and results, drafting the manuscript. Second Author: Thesis supervisor; oversight of
research procedures, review and validation of results. Third Author: Thesis advisor;
contribution to research design, supervision of the study, revision, editing, and finalization
of the manuscript. Fourth Author: Thesis advisor; contribution to research design and
methodological supervision of the study.

Conflict of Interest
According to the authors, this article has no conflict of interest.

Acknowledgments

This article is derived from a doctoral dissertation at Kharazmi University. The authors
gratefully acknowledge the Research Vice-Chancellor of the university for their intellectual
support.


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

() ok Jalsie s

. A
U’j/'?aw’)

diopllii 59 p0 S5t soges GBALLLS 45 laiedle Cudte Sledbl Glons oLl

"9k Aokl F Lol 3915 Lol pai ) SLblb caglall 2 sl 5
faezehtabatabai@gmail.com :acblly .oyl yl «oylptd < o0 3l95 oIS ¢ culicds Hi1s § SleMbl phe (g 5SS (ggzriiails )
4oy oylpl (ol s0ilgs oK (wy pole g owlidily,y ouSLaNd (owlidiils g wleMbl ple 0,5 ol .¥
nriahinia@khu.ac.ir
Ol (039> olLIS (i pole g (owbililyy ouSlils ((owlbogiils 9 LleMbl ple 09,5 )boliwl (Jghmo odium g5 ¥
dhaseli@khu.ac.ir :aobll, .ol 0!

pazooki. F@gMail.com :asbly .oyl sl ool 2«3l ! & 39802 (sho AL 5 3lwol 3o jlus o sl iils 5 oledol plhe )l sliw! F

oduS

Alio OleMb|

090 sLALLS ;o lusdle ¢l Caodluw OleMbl Glous o Lwll (g gt (pl Bud o
ol (oole iz (gt wiopllhi 350 G250

b el (Yoo V) 55,5l 9 plesamss @925l (wll 2 g dsopllis 950 (b9 1 anlllao (0l i)
b o3b 0 Web of Science 4 Scopus PubMed golcw! oS aw 58 dad jo I ylow (ggaxions
Wlsbuw! g b g winls oolaiw! goiws (5l b o (gojlguuds .cd 5 sloxil YoVF G Yoo
SHlow Jolds S ylow 3959 jlro 09b Jolo Sl gilgy SSTas B aiusd (ow)y p 3 S ylow
Coles 50 091 ogee ALLS iy jo Glasedle Cwodlw Gledbl Glous b s o (Adg}y
Gdiwd g 5,50 S W ygo 4 boold Ll e g olil L) owedSS1 S Ho0 OF
R

30 090 albuls s ;o lacedln Cwdlw Oledbl Glous a5 slo LS bbasdl :lbaidl
GleMbl lous Jolds Caodlw GlwyeMbl o ,5 )15 () :igi o (gvdiwd Lol 09,5 aw
9 bl (igel 5,08 (V Jlwmd gbio 9 ogas Gluyedbl wloas g (60,3 cudlus
09590] oD SleMbl g Jliumsd Slgws (o590] lodd diuwsd dw Jolds SleMb! (6 jlwuieiles
855 (F gilwasaily g poallplolo (50 51 (Slastdy 9 (s 53k O)ke 9 Glailiuls
gt selainl 5 (Sinyh Sl Sloas aiws duw Jald (Kibyd 5 celaial Ly
(G 9 (K958 G Iy wd g dg il el g olbls,l

320 9 B @b 5Lwpal Gy 51 asilgl oo aililis’ uss oo HLAS Waidly :(g yuS azmyi
2 550 i s Slouss & £l 3 oozl Cglos sl e Jlinmsd g CanDlas Slgas 55901
b jupand prliame QW (pl @i isS Ll el (SWi) Codss 9 Codlu o
39 ol G solys (6, 0a b ol g oy laulS saasi W ke Co sl g LAl
o9es GLALULS 1o Cudl bigel Glons gl g1y Hemeadlad 292 )l Sy, <& goxe
S 0 W) Whadlus azalr (5L jLi 4 (295 Fuly 5o Loyl A

opllis 5950 (050 SLALLLS (Cuodw Wledb! Gloas «ylacallu (ojlguuds

Wl g9
gy dlie

bl yo fu,b
VEeS/NY
S STF I3\
YFF/-YVY
iy Eb
VELF/TYE
)L::MJ' é—’)b
VECEE0

HETS{PRWLY

colarells

oDl Sledbl Sloss
(o9t slaailbuls
atepllss 5950

cosdls oMbl Eloss Lol (VF+F) aabl o Sg5k 5 9ls o ol 10 pai el by lsln 318 ¢ Ll saglall oy o licw!
NEN AN el 5 Gl folei sinpllas j5 10 Sy 3 sogas sbaaluls 5 oluoll

©NoE

BY NC QKM}' © O‘J‘QA @))‘P olKisls ),wl.’



mailto:dhaseli@khu.ac.ir
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

VP F lewl o oylods yo005l50 Jlw scoleMb] g o lad] Joloi 4y pii 7

doddo
5 S SUSLe @y et cu el (ol g 4Bl Rl Gle layeiS i jo (S 4wl 3t slale o
Pl g5y (e sl o dpte 5 (S Jozd ol (VW) LhlSen 5 udsy) ool oo plaialls jiSetiz 0
(YN 5 SedgS) 05, o0 Hlod 4 sai] sla Jlo g pol> ylej 0 amal> JS 5 olois! colos alls ccdl
Sy it GOle 53,85 JLis b s JUedl ot adsl aiile glocem,d slyisn ot oo Sl iz o
S (Syge 5,0 (K oy55 cnl o 013l s, 5 g Cdl Bl 4 (] St slaialy Lol S gal 3 plasll
(U1 055 gl asllasl slaaly Wlgi o alins (pl igd azlge (223 5 (o Glaolly (iald L Glaselle
Vo¥e Jlo ,o oS amo e olis ez glolel (7YY T Kan 5 (o55l8) wsly arsls ol pod 4 dnsls 5 lislacslsils
98> dy g ol plp 93 Vo0 Jlo b o8) (nl 09d oo (Saisien 9 00wy 185 Goaloo VIV & VL 5 JLo 70 ol 31 slass
o) Ve nS s a5 0ed oo guie Mallu (6,585 wudlage Sl losle olaibinl bl y o e o Ll 1,0
s, 5 ol 2y 45 Sy e S5, ol (0 VE T Ka 5 Sl ) S5 VL 5 Sl B o] o
5 Sbblb (oslallz) coul 03,8 laizgs Gliasaely 5 QLIS Caslins sl 1) BT (S0) Coles gl 5 lasells
OFF o) San

ezl Lalg) 55 5o (s lons sl 53 syl I3l o los Shos (2815 L Ygane suiallis 50
5 555 pali (s oL s SIS pae e a3 & e s gl 5 sl oo le5 ool
i oloy) 5 oDl (685 (glaciedllad 5 BT 8 Lo S a2 | iS5 Jlab el 555 anlyty olaalle
e ol 3o (VYo 8 5 () ojls gl (Sai5 CuksS 09 50 (oot G (S5 S b Lo (slalis) o
Sleyd 5 ot ) ol 4 s Sl ol sl il Codles gli,) unlS olic 51 S cdle Sledlll
s o el b e 5 blpe Sloss b il g ogas obligy ocs S Lol aSL wogib cod 3950 (6 las
Jdo a glacadle 5l silews ol caenl 5 1 5l solainl Sllg g Cew o i toend S ol oledlbl
Ml b Zodles DILL 5l 60y 5 (owiwd )3 (tloizl @loe b ol Jlzms slgw (o lacusgacs
O o5t § g5y ¥+ YT o 5ad 5 (5 slaali) wlazlse

anol> HLadl den (6l Codls Sledbl 5 sode milie a5 ply cwyiws ilopal B pilins Sledbl cllae 3axs
ey Gl )3 (soter B DM @595 slasles (n el 5l (S plyed (oogee SLAlRLS ohgas dadilnls ool
Sl 4 azgi Lol el llszrgi 5 (IS055 0 (ages SoalinlsS wloas 505 5 lge 51 (g )l 5o 4z ST 05 oo L]
a5 a2 oo ylid alanwgs slo,ghS as,m (Y YO Sloms ;) Gl (659,50 T (slp 059 Sloss b ¢ lacelle
5 wbisel aolio @) eelainl Slbls | asis cparllplole 6ol sl dame ool b Al o coger sloalinlss
L) Azl a2l (655 2 plazells selairl il sl bl 855 bl y oo slaalyy 2>
5 Sy oo WS g sl oy bailiulsS 5 b 5l Cuodls el ] 55 155 ] aiile ola)5iS 5 (Y- Y-
SRS L (slos 1S (5 Scam g 03l )5 095 Caygale ;5 |, pgac (sl oDl SleMbl 6 iy yinss 1229 Lo

! Ponce et al.

2 Kulpik et al.

3 Fatoye et al.

* Hariastuti et al.
>Lee & Lee

® Rismayeti

7 Sikes


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

v OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

2lgs oo aslulS  cloim] Jlate 51 (VFY) o) en 5 Lo >y 5 a5 4 oV e v A g 500) Sl 00,5 olou] eges
3 coles 4o Jhe il saielle gaoge dlex 3 cloim! Pluw 4 cisuiicg o b g il soges 09> 3 o
5 ool ol Cugli g eloizl sla )l Olo 4 dadlluliS (cagec 059> Sln (292l Slml S Ll og 5 )l
wslas,oyles sloje oloreds cadl Dlbls )l 308 Gam 51OV TN () Ken 5 S5 50) aiS o S5 Loyl el
Lg)‘.\f).ul.s csidu BT a (bl | laylpl 5l 6,00 boje cnl o)l placadle Sai; CatsS dgups 10 (5 Fhe ik

wraely a5 ol Hlaiadle gl jo cwlol Gla Wl 5l (SO cadl Sl 5g.0S a5 ars oo lis Slalas
g dily cnl 50 05ls JLis a1y ere slacs Lo o)ly0 (ST (2alS g Lol Lo 58 (6 5 &5 (Rl (y92me
Az g5 g drol> Coodlus I Cules ;0 agec Sloailbuls i 1ul58l 02 L (VWAL () Ken g 2Y92) &S Ll (5,550
S slallas sleaces a4 sis 59290 G gy p a5 B0 oo Lis Slosl jg e (ol Sledbol slajls 4y 953154,
Slaredl solawl (V- F ) en 5 oldolls soglallyon) laadles coodls Oledlbl sla 5L ausle sailaisls 5, 059> oyl
oDl Slgas ((VF Y colgseo ) ylaredle Jluzns slgw (1 F+ Y o)) Kan 5 Konl) sogos sloaibulis wledlb! ple )
acgoze 4 diwopllai g xala oSS SO lizen Lol cilos )57 g, |y i 5 pide Sldlas cpl 51 G o di 0 (VE -
oHes o rﬁum‘ss.slf) Sl Gl sogee srailslS jo Coodl Sledbl Gloas ol CoiS sainslis a5 aijls

g laiel BB 5 agd LB milie a5 5L ¢ Jlozms BIKE s laielle Camas 0l Wiy, a5 ol Jb> 0 o)
Oz s 1) laailsuls Gleas ax LSy Ll g oih O 9,0 «eadle slacadl e jo Oledlbsl (6,5l oanylsd s
5] ‘5,.....6 9 &,.90 J)o ra)LM.A ‘UL’T ‘;JJ) u.».ﬂ..\s le.m)‘ 9 u‘duquLw w)‘l-w ULC)LE‘ 6La>)l.u 4 @;c&d)b ] oo;
oaball )l Ceodlw Sledbl Gloas wiepllas Jdox 5 (gaimaids ozl meinl ( glulid 55l el & jle dalllas (ol Lol Bon
L daxlas u.)‘ RV ‘))‘ ‘_gL....u‘) )O OMW ‘_gLQu,u.Q:B)J éﬁl} )9 L)uL..u‘ 2P 6[.@4.:[7:.;“ e u‘n.\.».AJLMJ L
Sleas S Slulis 1) egee glaailuls jo lasddle 4 ooddll)l Cudlus Sledbl Sleas glgl a8 ol T JLis
J"D" 9 nghd)la )| cdol} ‘5)99.«»4) 9 WS (GOodwd ..\.Q‘B.w > u;.\.»..uo 9 T LQ)L\}L» s.,JL‘? ) ‘) OM‘S’LMLM
Bas &l lasdle el g iigel ( Sledlbl colem 1o coges slaaibuls

S5 WS e Jelo 5 slo )T 1y ey 5l (S asgarme caiepllss (63,50, b b sl adlllas ]
wyr i ol ojlae cpl 4 azgr Lball 09> ol jo oons] llae b g Gleas (553,400 5 (5 S pronas
o Codl Sgupo 2 1y ] ).A_,L, 53510 oo laedls )l 5o Cadls Sledlbol 5l oolainl § S p0 ¢ cuw yiws aliSes sl
St 50 Sl sla 5,53 5 sog0s SloailbnlS i o puizmen WS oo Julow sl slapllss 5 jLis als 4
258 so 48 syl 9590 anl

' Murray
2 Valadi-khorram et al.


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

VP F bl o F o yloss 550 Jlw ccleMb/ g ylui] olei ay puisni A

B9 (b9
salasu QLA...QJLMJ u.A)LM uLc)Uo‘ Sleos 4 Joyfo GLQOJ‘Q gJ.o.L?u 9 (5)5]@? 61).1 M‘DUOJ )90 u,uj) )‘ axJlao U"‘
e Il 5 5 pine 5| St 92 ol el 008 Lzl (VY0350 5 plai st o o) s ez 05
Aloals ools 7, al> 1o 12 40 4285 bl sl Jlad canlsl o 098 o Lo
L85 Dygo i DloladlGhagsy Slaal 4 azgi b al> e (nl )3 1y950 21k (Vak> e
L ol jsb oS slasdlhae a5 ol (las 35290 sl gl ;o gz (B9 S H9 0 4 5l (bl (A
..)5}9.0 cd....uL) wlof S GLDAJLZJU )o u‘d..s.o.JL.u w}’l—w ulC-)Uo‘ Sloos e aQ J....Ar:Ua.: )9 L}"’?) )l d)joj.e,;
Al L seges slaailinlss |5 olizalle gl codle Sledlbl Sless g55 az 1 idels Gl (3,5 adeie (o
fogdse
9 ‘5~>L..uuL5 Sledlo! Lglboliili (a9 GLDL;MJi L ‘5»95@14 )5J£zg.a @ i po g yuize sOSL el (z
5La.~.i‘) u.:‘ PRI L;L»L.» u.\.i)‘é ol 9 (SPFE ‘_gLQ:s\.:L?uL»S 035> 4O ‘) 695.@5.41 w}.’ O iy as J,als o
ol aepllss aalllan (ol (g bl analr o Sl el o ospsSid cossly ol oine SledL slaolSily
‘_ngolfa“l.i 5o a5 ol (SPGE slalxls ) Q‘A.ZAJL.) Ceods Sledbol Sloss 035> 4O ub)su,.dil 6“0‘"‘2’9)’ L;oLoS
ol oy plol gy 0550 Dledol jliel 5 ot aedd jolaie 4 olL () Gl ailoads wiles jiee e
g i Jold al> o (ol i@alie 900 (V al> o
C'health information services” Joli ¢>gcans slaoslgodS croad 51 w4yl abeo olbksl 9 olwlas
SYlie b3k 6l Jg 93 gians ol 5l das o slaJolas iz “public librar*" ; "aged" Melderly” “old"
oSl sk 5 e (K3 Slaplsie p b (£5050 (S5 aienz rized b 4T 0jt g2 gz (5 ln e
A el aecl  Sledlsl

BolSoly 50 92 gumar & pal) ) Jguar

S yow [ TIWE SOV 1} Gobswl oS L XY
TITLE-ABS-KEY (("health information services™) AND
10 ("public librar*") AND (aged OR elderly OR old OR o 95wl )
senior))
- TS = (("health information services") AND ("public ol v
librar*") AND (aged OR elderly OR old OR senior)) oIS

((“health information services"[Title/Abstract]) AND
("public librar*"[Title/Abstract]) AND
(aged[Title/Abstract] OR elderly[Title/Abstract] OR
old[Title/Abstract] OR senior[Title/Abstract]))OR
(("health information services"[MeSH Terms]) AND
("public libraries"[MeSH Terms])AND (aged[MeSH
Terms] OR elderly[MeSH Terms] OR old[MeSH Terms]
OR senior[MeSH Terms]))

vy

! Kitchenham & Charters


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

q OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

Jols 55 1) galds Vlie 4y ouls gl égb.o DSl J565 10 92 glamz g 00l C‘)‘Z"‘“‘ Yl &lo (guyp
il bl wiagy ailoyy Dlegdge pul a4 aS VYT LYV Slojosl jo )5 iogh OF olaws woglys

3kl 0205 5 Lol G b 51 Sl b5k

A
igalanl o 2y o b 5l el SLsL Solue slaas | rgabizal laell b sl e oLsL Sl sl t
- g»
n=\. Nn=\AY &
L=
v \ 4 &
- . &
)88 Gl 5l e Sl sl » 6 Sle sl L
n=\v. n=vy
A\ 4
A
o . . P G
igoesn b s e gt el bl Sl (5% 5 e S e sl "
_ .c
n= oy n= o1 “o-
L mlz_L:S J""’ [T R . gs)\.,\.a
n=ry L
A
o Ly 4 i Sl "
SRS Sos o ’ el e 4 e s ple s i Sl A
n=¢
n=y
el Ol e ali Bl Sl
n=o ?f
<
v e
J\.A€Ua; BERCE] ol b)\j J)U.a Slows
= ot < 4

o yloe Ll il yo logei ) S

aeien )] o a8 0l >l BT 51 gty GBlanl sl s SleMb] ]Sl gl (5 yo,l5 odls S 57 5 gl i (o
05,5 (sl LAl Lawgs o 4l Sloas £53 Lol Waosls oyl s zl sl ayl i1 sloazily 5l laools plaS ws o
i Sz oY o fdow b aiad (gamsaiws diepllas jgb 4y ool gzl Sl gloosls cogles jo 09y o)UT lacedle
255 el (S 4 Ghagh s @

Oeizme A (o) Olaasie bwg mlie 008 g (lgie ol plnl Sigl 99 bawgs DY DLz g Lkl (2
5 2l hiadls gl sogas alS Sloss o5 .5 18 6,50 Stmgh it ,o SYlis doys ¥e sgu
S olebl sl izren 09 o3 A (YL JIISUS 90 3l55 woyd wad anglie Kiagh @bt b g 09d (5,l0508
B9 doy Ve (YL 33l doyo 5wl ST seg0 Riegh lawg 0 dle e pl (gL Cono

b plol arepllas )5 50 laadly ail)) s Jelows g a2 (led alo o )3 15950 155 (2995 ¥ alo e

o9 slaaisl
Ceodls el ieedls o, 3l Lol 5,515 1y o 4ss dus yo _sogas (sloaluliS |5 Codlos Sledlsl Sloas
ans o s |y Shialls sl cogas sloalinlis o ol olo,edllol


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid

o9 GLALRLS 55 el cadls Sluy el 3,5, Sloas ¥ Jgux

&b Slous badlzo
Eriksson-Backa et al. (2012); Yi (2012); Ezema & Ugwuanyi (2014); Kim & Lee
(2014); Gil(2016); Upatum (2016); Kuscus & Fombad (2017); Re&i¢ (2019); 2 e Sless
Dalmer et al (2020); Lenstra et al. (2020); Sabolovi¢-Krajina (2020); Kirman B |
(2023); Charbonneau et al (2024) i e el
Sledbl o5l
Kim & Lee (2014); Lenstra (2016); Kuscus & Fombad (2017); Elia (2019); Lenstra . e o bos s
et al. (2020); Alikhan & Gangabadaarachchi (2022); Henkoglu (2024) T & 0 -
Codw Sleds|
Eriksson-Backa et al. (2012); Yi (2012); Ezema & Ugwuanyi (2014); Kim & Lee Ceodls
(2014); Lenstra (2016); Upatum (2016); Dalmer (2017); Kuscus & Fombad (2017); | <! 3l eges .
Reci¢ (2019); Lenstra et al. (2020); Sabolovi¢-Krajina (2020); Kirman (2023); Codw &2
Charbonneau et al(2024)
oolawl LS‘J'.' SleMs|
Kim & Lee (2014); Lenstra et al. (2020); Charbonneau et al (2024) el sla,ll )
Jzmo
Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014); Ezema & Ugwuanyi
(2014); Kim & Lee (2014); Suri et al. (2014); Zou & Zhou (2014); Edewor et al.
(2016); Sanford & Clover (2016); Stiff (2016); Upatum (2016); Dalmer (2017);
Kuscus & Fombad (2017); Library Services to an Aging Population Committee o
(2017); Anna & Harisanty (2019); Elia (2019); Horton (2019); Wynia et al. (2019); | 3 <™ &b
Johnson (2020); Lenstra et al. (2020); Abumandour (2021); Bae (2021); Banerjee ceslie Jlzus
& Maitra (2021); Alikhan & Gangabadaarachchi (2022); Casselden (2023); ol
Caroline et al. (2023); Tang & Wang (2023); Charbonneau et al (2024); Elgamal et ©
al. (2024); Garcia-Janez et al (2024); Henkoglu (2024); Karki et al. (2024); Kim
(2024); Naet al. (2024); Siamian et al. (2024); Harisha & Begum (2025);
Rismayeti (2025)
Carroll (2014) ; Kim & Lee (2014); Kuscus & Fombad (2017); Choi & Cha (2019); i ilys arlie
Wiynia et al. (2019); Johnson (2020); Sabolovi¢-Krajina (2020); Abumandour
(2021); Bae (2021); Casselden (2023) )
Eriksson-Backa et al. (2012); Yi (2012); Kim & Lee (2014); Zou & Zhou (2014);
Haruna et al. (2016); Lenstra (2016); Upatum (2016); Dalmer (2017); Kuscus & .
Fombad (2017); Library Services to an Aging Population Committee (2017) Anna 5 Soya Sless
& Harisanty (2019); Horton (2019); Wynia et al. (2019); Lenstra et al. (2020); PSR JR VH] Sloas
Sabolovi¢-Krajina (2020); Abumandour (2021); Pourrazavi et al. (2021); Casselden il 5l oL
(2023); Dalmer & Mitrovica (2022); Charbonneau et al(2024); Henkoglu (2024); © ro Al
Kim (2024); Siamian et al. (2024) 5 (s09eE
Eriksson-Backa et al. (2012); Kim & Lee (2014); Zou & Zhou (2014); Upatum L ool ol s
(2016); Library Services to an Aging Population Committee (2017); Kuscus & St &
Fombad (2017); Anna & Harisanty (2019); Horton (2019); Wynia et al. (2019); @ 5590l 5l Jlezs
Lenstra et al. (2020); Abumandour (2021); Pourrazavi et al. (2021); Casselden ozl

(2023); Henkoglu (2024); Kim (2024); Siamian et al. (2024); Rismayeti (2025)

Cavanagh & Robbins (2012);Eriksson-Backa et al. (2012); Yi (2012); Carroll
(2014); Ezema & Ugwuanyi (2014); Kim & Lee (2014); Suri et al. (2014); Zou &
Zhou (2014); Gil(2016); Edewor et al. (2016); Lenstra (2016); Stiff (2016);
Upatum (2016); Dalmer (2017); Kuscus & Fombad (2017); Library Services to an
Aging Population Committee (2017); Anna & Harisanty (2019); Horton (2019);
Reci¢ (2019); Wynia et al. (2019); Dalmer et al (2020); Johnson (2020); Lenstra et
al. (2020); Sabolovi¢-Krajina (2020); Barrie et al. (2021); Wynia Baluk et al.
(2021); Casselden (2023); Caroline et al. (2023); Kirman (2023); Tang & Wang
(2023); Charbonneau et al (2024); Garcia-Jafiez et al (2024); Henkoglu (2024);
Karki et al. (2024); Siamian et al. (2024); Harisha & Begum (2025)

e & (o s
9 bl Jlazs

Carroll (2014); Ezema & Ugwuanyi (2014); Kim & Lee (2014); Suri et al. (2014);
Zou & Zhou (2014); Dalmer (2017); Kuscus & Fombad (2017); Library Services to
an Aging Population Committee (2017); Reci¢ (2019); Johnson (2020); Lenstra et
al. (2020); Tang & Wang (2023); Karki et al. (2024); Kim (2024); Salma et al.
(2024)

Eloss il alST
e (ogee Cuadl



https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

R OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

a5 el (S5 cuiS g el ol Lol sloo S5 51 SO lacedle sl cedls Sl edlbl 5 SIS
Jlazus mls g (sog0s Sl el Dloas g (69,8 Ceodlw Sledbl Dlods 0gd o pandi Lol atws g0 4 IS jsbas
Jold [y siedon slacdlad 5l Glasgame plarell (i 5 (J2Ld (o slasls (58,5 Slai jo b atws 93
onl Blaal sl cadl 0j9> 48 (68,0, g uine Sledbl b BT o ws Jogund g (5 5lwaiailys ( BT iol58 aigd oo
el Sloss

Sl (sl wed BB g (3285 «jsres 3 O jg0 a4y Cuadlww Sledol &3l )l 5y (69,8 Ceadls Sledbl Bloss 55 a5
Sledbl o1 joaS Sbp oo g lie st Oloas Canss Gl ai)le g Canl degasmn ) Sloa Jolds atws (pl ool
0y g0 5B GBI LSl 5o plaialls 608 Cundg (185 Ja0 1o b g (55105 ptae sale wlie 5l Sloyo 5 iilage
Cedls yimo gilio o5l)0 SNl 0 5lice pgs ains alowl Cedls 035> 1o WlalET (6,8 pwnad alzy 33,k ol 51
i) 1, cosdl olazel Ll alie 4y lazalls s yios (gl Laaly (15 Slu, o] laasas b ol ol b o5
Ol b a5 el odls Sledbl (g5le sogas pgw DB o (5,b Sledbl sy Sl e o ) LT g oS e
5 295 Slalx doyoliyn )b 5l 9 09b o0 dez 5 Glaelle sl S50 LB g osle 0l 4 Cdles paadS alis
oeals Baa L aS Jlious cwdle slaylpl 5l oslasul aiwey 1o (hjsel ¢pylez 0gd oo a3l)l Ul 4 L0590l slaasl 5
5 1o iosS 515 iy Lid il (clrolKios cusdhs ilige sloasly b IS 05 b 1) U el Jimmys IS
il oo Lal (2ol (s slogs pslid S

SeMbl glacsl ;oS cool T 5 50 (Jluzus mlie 5 coges Sl @bl Sloss Jas g atws (o
5 S @lie lal el 09,5 5 ied Jold atws cpl 09 pal b lasells pges (gly o wd ;o 5 ools cmlie
5 ls sl g b csline ol b Sldll claolKyl 5 b sy ol ol a5 lazalles coslis Sl
Sazalli sy i S e g0 s ool 5,5 Ly 5 yo B S i wile haialle e
5 Solig s dapbiols Jold 5 o0l b 05,5 ol sy ceodbs gl 5 bLis ¢ o)y B b 45
SIS 2 b 5l a5 hatalle (o id Jeted sl 0T 5 55505 Sloas pse 05800 (S S slaclS
Sledbl 4y ol cw yiws (] salgilwosle slap,aily dxwgs 5 Jlioms olgw (higel (s 90> slaolS S
il s b 5 el Jloyl Jels a5 lazalls 4 40 ol 51 olu, oMbl pylez Sjtoss yokol |y Cuodlas
Bolie A (g ywd el 5,05 (5 g dxxl e Sl a5 el ol 5l atws ol 4 ol yels slap il b Sy
Wy 1,15 sladilols dnvgi 5 blge slaasl » ceodw Sledbl ool 5l oolaswl (yojgel Jolis 45" coodls Jlizms
loys 35100 05l Sl oMbl ol 45 e agas cedhos Sloas 0,0 Sty ST it ol lialls sy
o555 3 Bl 51 45 el (glailate Caodlos SUISHl ol 5 Jiie 10 Codlio cygmlizansTy Sloas e glacSils
g oo (b, eMbl e Slud> g Sbdel slaglls

osmeizel 69,509, b eoleas (ol ggeme mlazlye Corez gutells ol sy b aS ol ez 0
e G Wl (Slead iz anBl planelle gsiie slajls (6955l b wload (Hib j92es )3 g jgmeclas
ol ) 5 095 Cedlw 5l Eudlie winlp s plakelle o8 jlie alEl (28T mhaw W) da s lers 5l 6K 5o
S Lyl T S5 oS ol

a8 oo Gt | g Galiuls s laalls Sl ¢ ludiailyi § cdls 53501 Sloss 3,55 Y Jgasr


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid

\Y

oo saluls ;o Jledbl gjlwasoiles 9§ cuwodlw u‘)"’i Olovs 0,5,5.F Jgoo

&b

Olovs

Cavanagh & Robbins (2012);Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014);
Kim & Lee (2014); Suri et al. (2014); Gil(2016); Haruna et al. (2016); Lenstra (2016);
Sanford & Clover (2016); Stiff (2016); Upatum (2016); Dalmer (2017); Kuscus &
Fombad (2017); Library Services to an Aging Population Committee (2017); Horton
(2019); Reci¢ (2019); Wynia et al. (2019); Dalmer et al (2020); Johnson (2020); Lenstra
et al. (2020); Abumandour (2021); Bae (2021); Baluk et al. (2021); Barrie et al. (2021);
Wynia Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022); Casselden (2023);
Berkowsky et al. (2023); Caroline et al. (2023); Kirman (2023); Tang & Wang (2023);
Au et al. (2024); Elgamal et al. (2024); Garcia-Jafiez et al(2024);Henkoglu (2024); Karki
et al. (2024); Siamian et al. (2024); Harisha & Begum (2025); Rismayeti (2025)

Slgms A390]

Cavanagh & Robbins (2012); Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014);
Ezema & Ugwuanyi (2014); Kim & Lee (2014); Suri et al. (2014); Haruna et al. (2016);
Lenstra (2016); Sanford & Clover (2016); Stiff (2016); Dalmer (2017); Kuscus &
Fombad (2017); Horton (2019); Reci¢ (2019); Wynia et al. (2019); Dalmer et al(2020);
Johnson (2020); Lenstra et al. (2020); Baluk et al. (2021); Barrie et al. (2021); Wynia
Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022); Casselden (2023); Caroline
et al. (2023); Tang & Wang (2023); Elgamal et al. (2024); Garcia-Jafez et al (2024);
Henkoglu (2024); Harisha & Begum (2025)

5losliiul y53gel
Jlezs sla )yl
Ceods

Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014); Ezema & Ugwuanyi (2014);
Kim & Lee (2014); Suri et al. (2014); Haruna et al. (2016); Sanford & Clover
(2016);Stiff (2016); Dalmer (2017); Kuscus & Fombad (2017); Elia (2019); Horton
(2019); Reci¢ (2019); Wynia et al. (2019); Dalmer et al (2020);Johnson (2020); Lenstra
et al. (2020); Sabolovi¢-Krajina (2020); Bae (2021); Baluk et al. (2021); Alikhan &
Gangabadaarachchi (2022); Tang & Wang (2023); Charbonneau et al (2024); Garcia-
Jafiez et al (2024); Karki et al. (2024); Siamian et al. (2024); Harisha & Begum (2025);
Rismayeti (2025)

;)‘9.» dLbclf)lf
ol S|

Cavanagh & Robbins (2012); Eriksson-Backa et al. (2012); Yi (2012) ; Carroll (2014);
Ezema & Ugwuanyi (2014); Kim & Lee (2014); Suri et al. (2014); Haruna et al. (2016);
Lenstra (2016); Sanford & Clover (2016); Stiff (2016); Upatum (2016); Dalmer (2017);
Kuscus & Fombad (2017); Library Services to an Aging Population Committee (2017);
Elia (2019); Horton (2019); Wynia et al. (2019);Dalmer et al (2020); Johnson (2020);
Lenstra et al. (2020); Sabolovi¢-Krajina (2020); Bae (2021); Baluk et al. (2021); Barrie
et al. (2021); Wynia Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022);
Casselden (2023); Caroline et al. (2023); Tang & Wang (2023); Elgamal et al. (2024);
Garcia-Jafiez et al (2024); Henkoglu (2024); Siamian et al. (2024); Rismayeti (2025)

claels I
Doz slas,gls
Ceodls yo

Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014); Kim & Lee (2014); Suri et al.
(2014); Haruna et al. (2016); Sanford & Clover (2016); Stiff (2016); Upatum (2016);
Dalmer (2017); Kuscus & Fombad (2017); Elia (2019); Reci¢ (2019); Wynia et al.
(2019); Johnson (2020); Lenstra et al. (2020); Bae (2021); Baluk et al. (2021); Barrie et
al. (2021); Pourrazavi et al. (2021); Alikhan & Gangabadaarachchi (2022); Tang &
Wang (2023); Elgamal et al. (2024); Siamian et al. (2024); Harisha & Begum (2025)

b)) J‘)’B"T
Ceods SleMb|
Q.g_)m

Yi (2012); Carroll (2014); Kim & Lee (2014); Lenstra (2016); Sanford & Clover (2016);
Stiff (2016); Dalmer (2017); Kuscus & Fombad (2017); Horton (2019); Wynia et al.
(2019); Johnson (2020); Lenstra et al. (2020); Abumandour (2021); Baluk et al. (2021);
Alikhan &Gangabadaarachchi (2022); Harisha & Begum (2025)

o9 (S50l
wlulsS 1 ooliiul

ol gl

Eriksson-Backa et al. (2012); Ezema & Ugwuanyi (2014);Kim & Lee (2014); Stiff
(2016); Dalmer (2017); Elia (2019); Horton (2019); Wynia et al. (2019); Dalmer et al
(2020); Lenstra et al. (2020); Sabolovi¢-Krajina (2020); Bae (2021); Garcia-Jafiez et al
(2024); Siamian et al. (2024); Rismayeti (2025)

AL slaols IS

Yi (2012); Carroll (2014); Kim & Lee (2014); Lenstra (2016); Sanford & Clover
(2016); Stiff (2016); Upatum (2016);Dalmer (2017); Elia (2019); Horton (2019); Wynia
et al. (2019); Johnson (2020); Lenstra et al. (2020); Sabolovi¢-Krajina (2020);
Abumandour (2021); Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022);
Casselden (2023); Caroline et al. (2023); Karki et al. (2024); Harisha & Begum (2025)

Sy (515
soleizl g (Sin )
sl

Yi (2012); Carroll (2014);Kim & Lee (2014); Lenstra (2016); Sanford & Clover (2016);
Stiff (2016); Upatum (2016); Dalmer (2017); Library Services to an Aging Population
Committee (2017); Horton (2019); Wynia et al. (2019); Dalmer et al (2020); Johnson
(2020); Lenstra et al. (2020); Abumandour (2021);Bae (2021); Baluk et al. (2021);
Alikhan & Gangabadaarachchi (2022); Casselden (2023); Garcia-Jafez et al (2024);
Henkoglu (2024); Karki et al. (2024); Na et al. (2024); Harisha & Begum (2025);
Rismayeti (2025)

slr Goiel

3 S oolazwl

45‘.""}9“" &b

o5l
9 6‘44[2.“..5
sl
©rSok



https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

v OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

Eriksson-Backa et al. (2012); Yi (2012); Carroll (2014); Kim & Lee (2014); Sanford &
Clover (2016); Stiff (2016); Kuscus & Fombad (2017); Library Services to an Aging _
Population Committee (2017); Horton (2019); Wynia et al. (2019); Lenstra et al. S9elog® alie
(2020); Sabolovi¢-Krajina (2020); Bae (2021); Alikhan & Gangabadaarachchi (2022); (s [ o)
Casselden (2023); Garcia-Jafez et al(2024); Henkoglu (2024); Na et al. (2024);
Harisha & Begum (2025); Rismayeti (2025)

Eriksson-Backa et al. (2012);Yi (2012); Carroll (2014); Ezema & Ugwuanyi (2014);
Kim & Lee (2014); Suri et al. (2014); Lenstra (2016);Sanford & Clover (2016); Stiff oasls 'y
(2016); Upatum (2016); Kuscus & Fombad (2017); Horton (2019); Re¢i¢ (2019); SoAE R S o
Whynia et al. (2019); Dalmer et al (2020); Lenstra et al. (2020); Sabolovi¢-Krajina &l &jselolgus sx5ob

(2020); Bae (2021); Barrie et al. (2021); Alikhan & Gangabadaarachchi (2022); sl 5 yosllalole
Casselden (2023);Garcia-Jafiez et al(2024); Henkoglu (2024); Karki et al. (2024); Na et © .
al. (2024); Harisha & Begum (2025); Rismayeti (2025) & slwiaily

Cavanagh & Robbins (2012); Yi (2012); Carroll (2014); Kim & Lee (2014); Suri et al.
(2014); Lenstra (2016); Sanford & Clover (2016); Stiff (2016); Upatum (2016); Kuscus sl
& Fombad (2017);Horton (2019); Wynia et al. (2019); Dalmer et al (2020); Lenstra et 2 Sy
al. (2020); Sabolovi¢-Krajina (2020); Bae (2021); Barrie et al. (2021); Wynia Baluk et axol> b 4g>lse
al. (2021); Alikhan & Gangabadaarachchi (2022); Casselden (2023); Caroline et al. Jis
(2023); Garcia-Jafiez et al(2024); Henkoglu (2024); Na et al. (2024); Siamian et al. T
(2024); Rismayeti (2025)

o e oDl S5 o sl lic 1 S el SleMbl (g luiialys 5 casdles Lbigal 0,515
s oSl s 5 58 s el bly Sl Gaa b 8,55 ol dgdise wamie b elaisl
oads b el Cumdy sl )l 5 La> gl Sledlbl mlin 5l e solituwl 5 Sleys jsel o WlBT (5,5 puouas
eMas Sledbl g Jluzms Slgas (o gal il s BB Lol diws du ;0 el 69,505, bojem cnl 4o (ijgel ol
(& lwiailys g yarllalole (6,.50b 51 Slaciin 5 (6,5 0k Glads,le 5 GBS bjsal

sl BT L 4l 5ls slacs loe 5aal5 5 35 pad (oD Bledlbl g Jlzms dlga (ijg0] Sy s dlws 4o
oolaul 955 Cuodl Cordg (6 K sl S g syl 5l e O g ds ailen lacedle U conl blage
Wbl, b, slub slad,lgs losadle 4 a5 Jlusus dlgw (o540l conds g oo it Wiz Juld 059> cpl aiiS
Jlezuo sla, il 5l solaul yo3ge! (gD DS o saeel |, ezl GlaSil 5 Jel iyl ciadign ol pon yals
5 Glodpls ( Jlumus guw lid aisle) Sowie laoliws wwdlw Llge sloasl p 6,8 S ogmu o] ,o a5 codlw
i oy L |, laiedl 45 st oMol Sy slaolS IS cpgms 59d oo 03l Ui jenl i o sl 55
@ aS Cdl H0 wax slas,ald sleelS S o lax o5le o Ll clags 5 (Sip Sledlbl 5l gls poype g S0
Codls yglin slacbioe jloolaiwl b ¢ Sdj 10 09938 Codly )90 ol 51 coodles Bloas aile (g slos,sbd 3 ,me
rine lie ololid gl el 4 (a8 T Gum 45 3T st oMbl L5, b ieel iy 0 olais]
el Jlons glad jo golasl Sa5 ol g w0l Sledbl 5l oy

SrSore » phialls (oraily Casi 55 503 5Tk Sl les 5 lllS (Sgel (i ey ats 5
ol g GBS 5] oslitul ogow sbige] wiumst anl e 5,50k 5 anlllan (glai e drss g (glliulsS alie )
4 335 5 Ceadls M) sloelS IS g0 sl (LS Bloas 5 a yo gulio o0l gloelSaly b oolis] Lol )]
tpges 0,10 (olaiSl (g 5 (gomr Caodlos b 1335 Ll g s b cnsline (238 slagm ol 42385 (Sle (35901 4
ol alS o Kim b aaome ) g o5 0 «celoizn] 8 Lo Lialsdl Gom b el _elain] o Sim b olgus (sl |
S3luiadlys 5 (53300095 3 aST b ijgel wlin 51 Jatms oolial sl isel ez 05b 0 Pk (eloi
LS e Brgid (6 S ol ke sla il sl eslanul a1 Ul (il oo 4 LS ey 680k sl lacedles

Wwgy 50k lp (places B olml Bas g luaialys g yerllplile (6 xS0l 5l Slotiy (i g atws 5o
S (o S (S CopdS g il Lad 2y iial b bjgel (nl ol (aralles (90 05254 (S Sl plod 5o

iz Jols atus pl isd oo Jso5 S 5o slin b agalse ,o ool (5ld 5 Jly, (Solol aaldl el asly



https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid -

6958 650k sl Bisel Sl il 5 Sy el wiile (Jlamms 5 2l2) j9elogs alie @l wienss scul ailhe
b (Asloms (g ails3) gl Slgms SlE5,1 L (s0lgm o @8 sl 45 plaiall gl (s590 000500 (slodels g
Fhe ypax sl Sl (Solel ol g sl (b590] Jolis a7 Jlizws anel> b agarlge 10 (6 5lodineilss cpga .alons
0039) (Jezed Saialad plo 5 (o Sloas Sy 2SI b (Ml 0y 5 ¢ 23 2 (6,0l ol pladaoms yo
sl

2 01097 anl B Bpe ils JUail 5l 518 el Sedbl (g3luaiailys § cuodls (3j50l (S s5boa
e Pzl sy 1) ate) andbo 5 Sledbl (Jlzms dlgw sl b 5l dabjgel (ol casl (LT (Sai5 S
Sl 4 gl ;o Gl (i 5 ojlu oo @ol8 (05 CoieS sgup g anslr 5o Jlb oS Lt lalST (5505 oo
S e iyl gozallis 90

s o ol 1) Hhielles gy coges gloilinlsS Sin b 5 elain Sluisy Sloas 5,55 F Joux

oges ailulis )0 (Ko yd g cloial Gluily Slous 0,5, .F Jgux

&b Sloas Wail3o

Luyt & Ann (2011); Kim & Lee (2014); Gil(2016); Lenstra (2016); Sanford & Clover

(2016); Stiff (2016); Dalmer (2017); Kuscus & Fombad (2017); Horton (2019); Wynia et al. Slacanis
(2019); Dalmer et al (2020); Johnson (2020); Lenstra et al. (2020); Sabolovi¢-Krajina Sleobs
(2020); Bae (2021); Wynia Baluk et al. (2021); Lenstra et al. (2022); Caroline et al. (2023); K
Garcia-Jafiez et al(2024); Henkoglu (2024); Rismayeti (2025) =
Kim & Lee (2014); Gil (2016); Lenstra (2016); Sanford & Clover (2016); Stiff (2016); laal,

Dalmer (2017); Kuscus & Fombad (2017); Elia (2019); Wynia et al. (2019) Dalmer et al
(2020); Johnson (2020); Sabolovi¢-Krajina (2020); Abumandour (2021); Banerjee & Maitra 5 Sup,8
(2021); Alikhan & Gangabadaarachchi (2022); Caroline et al. (2023); Garcia-Jafiez et

al(2024); Henkoglu (2024) e el

Cavanagh & Robbins (2012);Ezema & Ugwuanyi (2014); Lenstra (2016); Sanford & Clover bl =)

(2016); Stiff (2016); Upatum (2016); Kuscus & Fombad (2017); Horton (2019); Wynia et al. o= § k8

(2019); Dalmer et al(2020); Johnson (2020); Lenstra et al. (2020); Bae (2021); Wynia ooy S oz

Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022); Lenstra et al. (2022); Casselden a5 Jols ’

(2023); Caroline et al. (2023); Henkoglu (2024); Otani et al (2025); Rismayeti (2025) < '

Lenstra (2016); Sanford & Clover (2016); Stiff (2016);Dalmer (2017); Elia (2019); Wyniaet | (a4l 5

al. (2019)  Dalmer et al (2020); Johnson (2020); Abumandour (2021); Banerjee & Maitra )

(2021); Lenstra et al. (2022); Charbonneau et al(2024); Henkoglu (2024); Rismayeti (2025) 29

Luyt & Ann (2011);Cavanagh & Robbins (2012); Gil (2016); Lenstra (2016); Stiff (2016);

Upatum (2016); Dalmer (2017); Elia (2019); Horton (2019); Wynia et al. (2019) ; Johnson coasl

(2020); Lenstra et al. (2020); Bae (2021); Baluk et al. (2021); Wynia Baluk et al. (2021); )

Alikhan & Gangabadaarachchi (2022); Casselden (2023); Caroline et al. (2023); Kirman i

(2023); Garcia-Jafez et al(2024); Henkoglu (2024); Otani et al(2025); Rismayeti (2025)

Luyt & Ann (2011); Ezema & Ugwuanyi (2014); Suri et al. (2014); Sanford & Clover

(2016); Stiff (2016); Upatum (2016); Dalmer (2017); Kuscus & Fombad (2017); Elia Sled>

(2019); Horton (2019); Wynia et al. (2019); Johnson (2020); Lenstra et al. (2020); Bae <

(2021); Baluk et al. (2021); Wynia Baluk et al. (2021); Alikhan & Gangabadaarachchi e

(2022); Lenstra et al. (2022); Casselden (2023) Caroline et al. (2023); Kirman (2023); s97eeewdls

Garcia-Jafiez et al(2024); Henkoglu (2024); Otani et al (2025)

Luyt & Ann (2011); Carroll (2014);Ezema & Ugwuanyi (2014); Lenstra (2016); Sanford &

Clover (2016); Stiff (2016); Dalmer (2017); Kuscus & Fombad (2017); Elia (2019); Horton PREYRYY

(2019); Wynia et al. (2019); Johnson (2020); Lenstra et al. (2020); Abumandour (2021); Bae sl o

(2021); Wynia Baluk et al. (2021); Alikhan & Gangabadaarachchi (2022); Casselden (2023) ¢ 7 e

; Caroline et al. (2023);Kirman (2023); Garcia-Jafiez et al(2024); Henkoglu (2024); Otani et TS g olbls )|

al (2025) Ll sals
97 o

Luyt & Ann (2011); Cavanagh & Robbins (2012); Carroll (2014); Ezema & Ugwuanyi
(2014); Kim & Lee (2014); Gil(2016); Lenstra (2016); Sanford & Clover (2016); Stiff
(2016); Dalmer (2017); Kuscus & Fombad (2017); Library Services to an Aging Population

Committee (2017); Anna & Harisanty (2019); Elia (2019); Horton (2019); Reci¢ (2019); 5 olbsls
Wynia et al. (2019); Dalmer et al (2020); Johnson (2020); Lenstra et al. (2020); Bae (2021); oS i
Baluk et al. (2021); Banerjee & Maitra (2021); Wynia Baluk et al. (2021); Alikhan & elezz!

Gangabadaarachchi (2022); Casselden (2023); Caroline et al. (2023);Dai et al. (2023);
Kirman (2023); Garcia-Jafiez et al(2024); Henkoglu (2024); Salma et al. (2024); Otani et
al(2025)



https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

0 OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

Kim & Lee (2014); Upatum (2016); Dalmer (2017); Kuscus & Fombad (2017); Anna & o s
Harisanty (2019); Wynia et al. (2019); Dalmer et al (2020); Johnson (2020); Lenstra et al. o
(2020); Sabolovié-Krajina (2020); Abumandour (2021); Bae (2021); Casselden (2023); Au PR
et al. (2024); Garcia-Jafiez et al(2024); Karki et al. (2024); Salma et al. (2024) Sleas
Lenstra (2016); Dalmer (2017); Wynia et al. (2019); Lenstra et al. (2022); Casselden 4 les
(2023); Caroline et al. (2023); Tang & Wang (2023);Siamian et al. (2024) OO
Slaelle
Luyt & Ann (2011); Kim & Lee (2014); Haruna et al. (2016); Stiff (2016); Upatum (2016); & kool
Dalmer (2017); Library Services to an Aging Population Committee (2017);Anna & s
Harisanty (2019); Wynia et al. (2019); Bae (2021); Caroline et al. (2023); Karki et al. ¢
(2024);Kim (2024); Rismayeti (2025) alsls
Kim & Lee (2014); Gil (2016); Upatum (2016); Library Services to an Aging Population Slets
Committee (2017); Anna & Harisanty (2019); Casselden (2023);Garcia-Jafiez et al(2024); oS
Harisha & Begum (2025); Rismayeti (2025) Szl
Carroll (2014); Kim & Lee (2014); Haruna et al. (2016); Lenstra (2016); Upatum (2016); .
Dalmer (2017); Library Services to an Aging Population Committee (2017); Anna & g ol e | S7OT
Harisanty (2019); Elia (2019); Reci¢ (2019); Wynia et al. (2019); Lenstra et al. (2020); Bae 9 Sujd
(2021); Barrie et al. (2021); Alikhan & Gangabadaarachchi (2022); Caroline et al. (2023); el s
Karki et al. (2024); Kim (2024); Rismayeti (2025) -
Cavanagh & Robbins (2012); Kim & Lee (2014); Gil (2016); Upatum (2016); Dalmer 9 Ja59 o>
(2017); Library Services to an Aging Population Committee (2017); Anna & Harisanty 5 ot
(2019); Horton (2019); Wynia et al. (2019); Lenstra et al. (2020); Bae (2021); Rahman et al. ==
(2022); Caroline et al. (2023); Karki et al. (2024); Rismayeti (2025) Jre
Cavanagh & Robbins (2012): Kim & Lee (2014): Gil (2016); Dalmer (2017); Horton albs
(2019); Lenstra et al. (2020); Bae (2021); Banerjee & Maitra (2021); Alikhan & 5 5l
Gangabadaarachchi (2022); Caroline et al. (2023) vdycilla

5 izl ol Cogis g Lads a4 SaS Ban b soges sbdilbuls o Ko d g slax! Sl o S8
syl o cwll polie 5l (SO eloia! calas (gl (o5 i daume (0591 ol 3 g gl Lzals lasells Som )b
g 2,8 S e e gamadd BB Lol aiws du jo Sleas ol g, 00 Hleda ladle Soy cealS
rSledd 5 (a5 S pdym s g dg3l el g Slbl )l Cogl (elei]

5 olidls Jbd jea> gly oy sbul 5 35 e (slaml 5 (K23 o8 lie g Gt s o
092 wryeme b as 0gd oo 20l g Sl olS lacanis Jols ololadl pl ol cloixl 5 Ko s glac s
5 2,8 Gladal S 0 SIS J2d S0 g el Jolad gl 4y o cmagio bl g ool slacon ( Slg
Baa b 4y ,20 Jols glaog,S olon! o pizran aiiS co Cusli Hlaiedls lp 1) cidublis 5 05w sbacs (( o8
Coali cgdinads )yl o ()Pl Coge oS 0k g S )50y e ohgd g o)l g Dlble (6,105 ST
5 Srp sollisle el 39, g i aile ofg slaolayg, 0ed oo Sip 3 alidls bra> g L by
Grdal s dbiwly o 10 .aigd oo )35 laiadle cloial blis g 4y, ulidl Baa b 5o code b o slacawlos
Slaadls b llezgi g 5055 Julas 3 )b 5l 3lad e ool g 4y o JWl o s sl BIs rals Gua b s
Wgdee 2ty (b

oo et atalle elatzl 5 g, slagtlly & uly s gl 2lS 5 SIBLS| Cus (sim cppo s
a5 Sl Hgmmaciads (29,5 Slud> (6155 1 Jolis 059> (). slaiz] Ol 2alS g oless b ablie die) 10 054
w2l 2 3850 saiall 5 s Lo 5 (6 2Kt gy Codl o Ceadles wiils Slegdge o)Ly 55 90iS (sl (o 2
Baa L oligS sla i b Coaebs )3 (59,5 ¢ a2 (S Lol 5l (o295 (slaauajl aiile (2 &5 slaaalp g ags )l o5l oo
Sl g aldbgls slacdled wigh co b oS i dzg,y Cosli g (Somdl g Olhasl als dblas il



https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid '

(Whygel ,o oS lie asile WS oo Wl laiedle g0l 5095 5 og dude e ol jo cape i G eloi
oled a5 S o eendl Slods 4l cwyiwd Jol (uzmen . S )8 sladsl o0 SST L LS Slesal,
gl Ao iy AYole O g0 as Glabuls Oleas 5l aslen wes cloixl b golaidl ¢ comz Lol 51 & 18 (o lasadles
a,55 il (a8 oSy g ailings Jules (50,8 olealy o ygline &Il 55 )b 5l 50 ol 51 HlalsS coles
LS oo SeS Dleas il eolal jo o]l
6)'“5)1,'.)5-" gCA_‘>|) (.SLQQ_;IM el oy Sl alos )| WS glas s)bwu o Q‘A.;AJLA G.DLH» 9 (g
Ol S o Lyl L5108 asme 40,60 00,8 10 cage (IS > Sl e 50 Jupnd g Lataly slaglls ccanlis
Blog plo g Jlof > Jao (laedle calio slaels iS5 Hioleiamin «Saaw ((ymo,d diile laiedle S5
cogllae 45505 ¢ B oS beplyT g el Jaa S (> 1ib 05 oo ol 3 1) lalid g aolio a4y g (o yiwd el o S5
(600 48 g0l add bilug 5l eolanul b lacadls @il 4y o laolis” plsel ¢ Jiie oo 4 QLS 9o aiile 50
S abulS anwgs Ll (pl jo W)l (5 pa axl e Sl GLdlas b gom LYS 4 aS 060 oo Slaia]le
CigSaw Jora b oolidlygo gblie jo Cdge sboolliw] giluiloly L paase slog,0s fazs &b 5l pdsSlasil g
LS o S (K8 g Sledlbl cllae S 4 ol

Oldiadls Jlad o8 liw g ( Plasul ol )7 ols )18 jeome b (S 3 5 cloia| Slotin o515 ggoe o
WSloas (pl Gk 5l ceges SloaABULS o5l o w3 BT Kin)d g ol S, coodlw sl sl 5o (6 ymm
Ll losedles glp g g 5518 oo (40 )5l0nl 8 g« olodm] EMalad Cugis o dus BILE 2alS [0 cage (i

Sl Cedls 039> 18 094 cmilin Dloas &3l aiejls laedle Saiy cuas )l cas Wl bl e
3 ookl o Saory g Jluome SIS (Oledlbl 4y cw s Codgasne yudai gla il b oagalae (o lasadle
30 e 9 Sy B gds JSS a4 ], codle Sledlsl a5 wijls 5L Sleas 4y w5l s cones slaselid
G.AL.»‘ G.M.D.: 56)@ 6[.@09.».» 9 w“*‘%—’ 6[.%&.,\.._‘3‘).9 el.%t_g)Lo.».: o)l.g)o 3908 Sledb! 4 G.A)Mé REV- 1) )‘)5 UL’] )L\.».‘>‘
.Q)‘.) 09)5 w“ kS"B) 9 (o Codlw ras B

S 325 Azl g Sy
ooy ploxil yeine Slallas diopllss g0 b 5 lialls sl caods Sl Slons mols sy B b allis
by Ml dlox 5l ializes gladcs 5l g & jls ez g cople cudln ledbl Sloas 45 a2s oo oylis azdl, el
et 5 Sz Slges (5900 llis (S5 S 5 0335 s 50 0y5liin o Jluzms 5 (ol mbie )] dags Loy o)1y

S e oS laralles IS ol Sgege 4 o seloiz] edLeles

Sledbl aill gl slozel BB 535150 plyicar (goges slaaluls ki waldz e sloysme (o iete 5l S
(VYY) LS 5 5L eyl s (T 1Y) aald g LalSsS (Vo1 E) g oS lalllan sloaily b gillae ool oDl
Sial33l 0 et G (6o slie Slons g Sl clolSly ¢ go GolS alox 5| uine gibio 4y el s yiass
Sl R a5 a3 oo QLS (VAV) yollo 5 (Ve YV L sla iy (rizmes 3500 (ro 50 (slasjlom Ca poe g (S8l o095
2l e ge colaialls T 5 bl slgas clis ) s odle daailinliS o sloiz] slaceled 5 55501 slaolS,lS
S Lyl Jd elaix] 185 g 0090 Do Gl 5 518 as wylo 1) pidu 31 o i giley Ceadlws Sledl


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1% OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

Sldllas ax 51 ol oo 0T |, g B 8490 Slool b s anlio do sowpd (pl 5929 b
OIS L plyslie jgam 5 dh )5 slapyiily (b (Jluzms cdls win izl (bjsel @958 5 Sllallien
Gl o pn) dles 5l calio e lu )y ladd a5 wes o lid (e ol sbeaisl wijls oSh 0y yi3g0]
ol ol 3825 gle (LIGES (gl paass 398 laijsel 0908 5 eaicslucslio glal3Eln i o SaS S5z
Ol S5k 55 V4 )) LSen g i b, iagh alex 5l A3 Gldlls mls canladibuliS 51 5,y 1o 23,55,
6)‘\3).30).@‘.3 g0 FICIWS o g KHIAW (5‘>‘).'o )Wc\mb 9 LB,J.) W)LA—‘ 09N S9>g0 Sleos )‘ LS)L""‘"‘ aS el
sSlosx] DMelas g ylg; Caodlos Cagi [0 laailuliS yids daasdly 5l 6,50 (idu 10,098 o0 Sleas 3l lacels Sguss
» 05)1.9 “SLA-A-A-'U-A-) 6[.%4.@[4).1 9 ‘-;..Q)B 6[&% ‘QS"PUL‘S L_SLQOB; )b )9..4.‘> w‘ u)f )l)ﬁ c\.‘>9.' 0)9./a QL.\...AJL.»
5 2,8 slacgly (o cpl b asS oo Coad 1) lasadle Jld o8 jlie ¢ gaied))l e o eloix] blas i3l
S8 J.,.,L cov |y Oleas pl idu 3l e 5 ol Sglate by jaiS o 5 \lie slaasl 5l lasedle Jlaiw! mlaw
.MOGQ
L dad e sl bigel 058 51 lasedle 5l (6 loms (uizad 5,5 o)Ll 10,95 50 g oolidl,go gblie o el g
315 il pe e @le Gblie (5 55 (b g (K88 Blae cnl 2 odle o0 g8, Stz slacs sl 5l eslinul
Srdiges gy elaiells 4 cedlw Sledol Sloas &l 1L dag o sla il &8, (6l 1 098 0 Ceodlw Sledbl Dlons
4,75 &5 ladalp g 1o)9lS i) (pl )3 2BL 12l BB 5 e sla,Bal,) (b slaSal) Wl oo (Medline 3350
cilos )5 a3l sased )l sla gl caslails (gs sladilu, 5 (5,5l 51, 5l ol coodl slasl 059>y 095 BB
Jlezs Sl slgus sla5 ) Baa b as ol bl apols! jo Jluous Cwodls dlgaws dal p it 5 sladiges 51 (SO
ool g oad g jlwoslu (glgize 6")“0 «(S ga> ‘5»)54.1 GolS 5 6,138 b aolp cpl ol |2l Hlacedls Lo 4o
Jlazms oIl sleolaiwl jo Iy lacedls o8l g ools oS 1) colis 5 ol @ilge cailss ailjoss slap,aily 5
Blo 5l jgae 30 bl 25 pBaplS slojijgal 5 5,18 bal, Sole a5 oo co ylis aslip opl a6 os il
..\4‘4.»_9[.3‘ Cowd C’,‘M ‘_nggMaB}A 4‘;0).0.: LS’L"“J‘ @LA )S).A Jsle ‘sal.bo)a)a ).u U”‘) o .Q)l.) JL».».?U.) Q‘}w .)5—.05
bl slaaille 5 I slbaeSs s pgal slogie yolad sndigiluosle Jlwn Jluzms lajlnl 5l xS0 e b cnlj
b aS aes o plis a o cpl S cud 5 Cdle Sleas i pglae solaul 4 1y Hlaiadl conl anilss g0 ol
Syobd il 0 Cuglin ol (gl (saudS byl 5l (SO plaiadle s5Ll slasls L Salen g diy )57 slap yaily
2o el 1) lasedle ple jo Jlusns BISKE Sl 05,5 T ol 72l ol Jtuzms Jaeds dalyp 3,k 51 Lk .l
B ool 55 oo bl Sl @) g 5,905 slagiigel (Jlusms cdbgls b 5l glasis sbxl 5 aaliy o)
AJYJ..?- 9 M L’“’)?AT » ;).03 J.J oél.cb.m‘ ‘—:-'—’5]";” w)Lw 6LQ>A.JLcL.u )l M 9 géJ..o.C )5-54.! J...:‘g_u u‘d.a..o..n.m
S o sleiml 5 Sl Coles wials (5,5l L @L;..';‘Jlj 3 b il a8, aS aes o lis asl ol o
slcds 0,5 wal,d LF lasedls slp 590 ol 5l cudls aiile slaasl p 5 samie SYLI Ho Ll Jlzws sla,lsl
Jlas L s a5 wilos )57 SaS ol 4y g0 ol 51 (S gy Sleas 2l yo S ‘3‘;‘:}9&1 Sl 0 g jlwoole
Ooysal HLS 50 Canlie Olsuaas all a8 s co ylid aelp ol a2 0isS soliiwl Ceodles Sloas 51 Jluzus & lge

! Digital Health Literacy
2 Silver Human Resource Center
> NHS Digital Inclusion
* TeleHealth for Seniors


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid A

Bl L el cpl cwl Sbj g (Ko, Gllasde cole, b Jlusns Coodl Sloas dawgs 5l 3950 (gldiges’ dialign
28 e el atdlys latalle sl 559l8 (hjel SThe olml 5 bz slapyiily (b Jlizns cwdls o)l
L oleer Wl b 5 (Sip b slatlly (g o5 Conl o] d3e 25 (nl v (Ll 6, Sair jsboas 1) lag)]
oxd plolid slatlle 13 a5 wns oo (a3 B350 sbodiges (nl (o) 2 025 )18 4255 990 Jluams Sleos axg
Sl Gz (69,505, el (Sl 9 (a8 @lge 5 Jluzms Slgw 09005 (5 )sld 4 (o twd ;3 50l RL alex
il el (28ly slasls (e slagSl 5l eolitinl 5 yetns Glidy iy )5 (b (os (35901 Jalis a5
6l oDl Sl Eloas a5 ial33l 5 o cos: (5la Sl damsgs ds Wl co 1,555 el & 5| (6 o

LS S el

Shacelle coodl eyl o Sl g S5e i wiles oo Sl il oS ams oo ylid wiepllas 50 ol gl
Sleas b piline Joo5 opl igd Joos " cwdlw plls jo Jlad o KaaS™ & " Gl oMbl slasly! 5l aS oS Ly
Cedls Slodd  caass sloasly slul wwdlw 059> ;0 edudiigel GlLILS jgas (Bl wils p e
ol Glasedle caslie Jlozus sa)lpl anwgi g« sloix] slaloslu 5 Sloyo 35T b (s L le 6, ool
Weodw ) 50 sepe LB 09 il 0B seges slaailbulS bl Cusli g dedie (g lASCwlw
S Lyl lacedls Saiy cuaS 5 (o8l esss

ol Sy oS g cdle syl o e a8 sl Glp |y segee oAbl (laedle Comas i34
ol il planddle S0 caaS Had g )0 sede Ui Coodle Sledlbl Cleas Ll 00 )5 axlge axol> I a3
el ¢ godls Calises (lacuadae 10 Cawyd (6 S ol 4SS g bl pedg> Ulg3 g ( BT il 8l b sleas
Sl 1) Sleys lapinnmw p ,Lid Sloas ] Ko (sgm 5 il atils g pll 5 Selle (Su; olasdle Bgd oo
olaiells 84 a5 ilools ylid Slalllas L 03,5 118 colainl 0,90 Jaiedan ¢ yigs Sloyo ol 95 oo Eely g w00 oo
oo Yo BV Sloys 3SThe s oyl (65900 pud sloanst o ciyls (wyiwd Ceodls 0,050 ool § Csyo wledlbl &
a5 a2 o i @l cpl S oo axzlie il gl A4 eS ae s YO U Y oo o yglS S 10 g dads0 S
SleMbl a5 Slaredls (yuizmen ams 2l 1) (6, 8i BB O 51 (55ln Wilg co S yo Sledbl 5 o) g0]
Oleys @ ol (sainl 5 98 oo Bpan | 355 lag)ls 2 yﬁ—“—’*" Wls Cadlie glo by g g lem o5l )d (g i
g oo yidon by T VO

L ol 5 0@ BB ool as” wijlo 1y 31 o minn Sley cuodls Sledlbol loas 4 S lgi oo ulyd o
sl 65 s g el (S aiS oo SIS ol @ asas sleas o &l aisd ok el slasls
INCLJPPIE WX SRV ILIPY IRIFC SHOWISLS SEIY-JI KV FRP LT PR U DV PPP EURT- SV PR WA PRSPPI I I YL g APV PPN E
Ll (555,00 Siulyd g Ko byl 5 ol )y cwlul (6,105 s ¢ ylaiedles Codls az o5 LB 0gpn (sl
QLA Lg)&"@ u)}b ‘uld.».o.”w: JLWQ LgLQs_:)Lefo u».:‘).‘i‘ 6‘)" KVOR-RV (5«.:)9.0] LgL&bML:)J Lg)l)f)) ‘U"‘ > Og)LC
Cedbs Sledlbl Sloas oasasasl) LS IS (o590l uizmed g cloix] slaog S g daailbuls (il slaglejle
DS S8 oyl (S5 CudS dguts 5 ol (gjlwarsilys el ceedl Sledlb! Sloas

Ceodw SleMb! jgliwe Jlaslis™ s L " lacedls o539 Sloas axlg" sloul 4 coges slaailulis of3l @
¢ ygmacadb Sloas &l)l 5 Soales culginn L lacalle

! Smart Senior


https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

14 OlKas g S lblb oplellyz | ... cogac SGLILS 10 fdialls Coodlew cHleMb] Hlos o Lulids

b oyl eceedls Sloye 5 Sses b 5l albulsS s cuodls 3550l sloaslyy sl o oS Lie @

1Sloyge & ygons slaizl 500
Sy g pllo 4385 (oge Slocs lons 51 55Ky o bl io0g5 Dlegoge b (Lh55el olS)S (g I35, @
Bl S1he 5,50 b gl
s> 255 slogSecdS (eloizl COllsd foped jshaiea platelles gl (edles (laog S slml @
izl Gl mals 5 cuds Gilegsge
3l g Sloas (gilucaline g salsl (e Gl SBSI L wlg oo soges SRALULS gazme
385 gd e olgiin e ol Brens slp ol W) seleiz] Coodl pllss o Sl i 4 le, @Dl B o sl

Sloas 5l ool o platells any s Jolod 5 byl ezmen (S slagtsy 5l eanl sletess,

I i
o3 G Jgol 5l g9
enlggl 402 00l 3500 £gd90 ol 5 ailosgas Cule, gale Jaghy cnl Ll 5 ol o |y B ol G ain s
OB w5 5L
oosls 6 lel Jelod g 4525 clwlona plonil dwosls (591557 5 el plowl daaiges (g5luoslel g s Jol oot g
oo st s il sozaly Sl 133 oy s g o 4 ol 5 SN i 5 o
2oyl agh (b s o8 lie @abiphl jglive sbialipga sdiun g (mls JyuS g (owyp (SiRgh el
e (b 5o o8 lie alipbly Hsline bl iplezr odimn g tallie G5lu 2l 5 (Sl @Dlal (ARgh
(R 2 (g )l
&l Pyl
D)l w8lie (o)l allie ol o si Lol 5 L
&3l 3wl
Sl Jeloay olRtils o (c2gsy o yime Cdslee 5l g ol (ca)ly> oSS 55 (55 Al Sl e Alis
Bgben 6yl Fwlin Soine

&lw

Olasalls (F055 CadeS Sgmtp 2 Jlzd (B0l 53518 b gy (V0 0) Lo jonan aalie g bty (50l ol
http://doi.org/10.22070/cpap.2021.7195.0 £8-0Y (V)19 cCoarid 5 ol owleiily, 2,5 e &5

slocws g 5 Sl golSools uiilys o ax Glaedls VT4 Y) Syas LS >b, g gl (lol> ¢ ilhas Kl
Y0 SIF s, EXB/ P syluls doliings Ol oaisS asllao
https://doi.org/10.22067/infosci.2025.88480.1210

SleMbl slajls oLl (VFF) anbld  So5h ¢ wgls o Lol & pai s b, slolo 0350 « Slbllb _oglall >
AFV-ND (V)19 sceadl 0,5l diepllas jg 00 o 1 cogos SBabRLS yiay ;o olaedle coodles

Sl bl Sloas sy ojlilol b sl coodles Saali3 .V ¥A0) Mo e > 3 ot e o2Slsmllls sl a¥g

https://doi.org/10.22037/jrm.2016.1100195



http://doi.org/10.22070/cpap.2021.7195.0
https://doi.org/10.22067/infosci.2025.88480.1210
https://doi.org/10.22037/jrm.2016.1100195
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

VP F bl o F o yloss 550 Jlw ccleMb/ g ylui] olei ay puisni Y.

Salelis 4 5 (69,55, (VTP) dllae (gl 5 Lo (oot Ol 10 rd c50g070 t g Jloes (59
5 SIS doliziagy ety (Ll (sogee SLORLS (63 )90 (o) 2 1Dl SleMbl Sloss &l)f 55 (oges
https://doi.org/10.22067/riis.v7i2.60555 .¥ + =YY «(Y) V'  lw,eML/

Sely pae 3 0t Jlo lojle sboaog s 5l Jluzms slgw G g Glaedle (0 F+F) e wlgse,
https://doi.org/10.22133/mtlj.2023.416097.1246 NOY-\YY (VD «psi (slos,olid Gad> . Jloous

30 soges lalbulis” sl il g bawd b dacis s loas .(VF V) sgls ¢ Lol> ¢ ¢ e ¢ condie ¢ pai LS >,
IVE-YAe (M)A (osac gloalbols 5  Jlu, oMb Clidx s pllas g0 :cwdle Sledbl &l )
https://doi.org/10.52547/publij.28.3.274

ooyl 5o e LS50 i Judos LV F-Y) Lol Slulyd Bolo g ¢ ST () Lils ) e blasle o o tame s oylualles
\FEEATAR (NMF e Lo,d wliddedls o)yl 4o Ceodlos albls )|
https://doi.org/10.22034/scart.2024.139724.1361

2 ogee SalbulS (1 1R oS (1 F 1) Samas (5508 5 10,0 (Sl o 1D B s 10l (G 5e
XNV-FYV OV D ¢l il elosx] cdlae axuwgs

S sogee slaailuls o ol Sleas o (VYA | (oo ¢ o) s Loy luilS (paie S5
AYV-W10 (V)P lieo slopllai 5 Liils L dolidad . jqiS oges SlailbuliS olos 4 aiwnly olyes
https://doi.org/10.22054/jks.2019.45460.1246

o el L(VF V) drgoms c)ilee g s ¢l (Lo ool (SEICS ¢ gate ¢ coiw, 255 1l (5 ghassl
Sl EML] olT (S ppsle sBiils b slacyliw i (ogee slalulS [0 Ceodlo Sledlbl Bloas il
http://doi.org/10.32598/IMIS.8.4.7 XYA-YY¥ «(F)A (s K

Oy oy VoY) s ((gaxlg g ¢yl o o (B (LS (63 m5659,98 L3 (ML aass s (4> S
http://doi.org/10.61186/unmf.22.6.495 .¥44-0-Y «(#)FY

References

Abumandour, E. S. T. (2021). Journal of Research in Innovative Teaching & Learning; 14 (2): 178-217.
https://doi.org/10.1108/JRIT-06-2019-0063

Ahangar, M. , Haseli, D. and Riahinia, N. (2025). What Older Adults Read: Data Mining of Patterns and Types
of Reading among the Elderly. Library and Information Science Research, 14(1), 5-26. [In Persian]
http://doi.org/10.22067/infosci.2025.88480.1210

Anna NEV & Harisanty D(2019). The motivation of senior citizens in visiting public libraries in developing
country. Library Philosophy and Practice; 2019(2785): 1-14.

Asgharahari, M., & Maghami, H. (2021). Investigating the effect of digital educational technology on
improving the quality of life of elderly women in Karaj. Clinical Psychology and Personality, 19(1),
57-65. [In Persian] http://dx.doi.org/10.22070/cpap.2021.7195.0

Au, A, Siddiqi, H., Sayadi, G., Zhao, T., Kleib, M., Tong, H., & Salma, J. (2024). Digital learning preferences
of Arabic-speaking older immigrants in Canada: A qualitative case study. Educational
Gerontology; 50(11): 1006-1028. https://doi.org/10.1080/03601277.2024.2370114

Bae, K. (2021). A study of the spatial composition strategy for older adults in the public library. Journal of the
Korean Saociety for Library and Information Science; 55(3): 155-170.

Bahrololoumi-Tabatabai, F.S., Riahinia, N., Haseli, D., & Pazouki, F. (2025). Identifying the Health
Information Needs of the Elderly in Public Libraries: A Systematic Review. Payavard, 19(2), 137-150.
[In Persian]

Baluk, K. W., Griffin, M., & Gillett, J. (2021). Mitigating the challenges and capitalizing on opportunities: A
qualitative investigation of the public library’s response to an aging population. Canadian Journal on
Aging/La Revue canadienne du vieillissement; 40(3): 475-488.
https://doi.org/10.1017/S0714980820000367

Banerjee, S., & Maitra, P. B. (Eds.). (2021). Reorienting Information Literacy in the Library and Information
Centres. Department of Library and Information Science, University of Calcutta.



https://doi.org/10.22067/riis.v7i2.60555
https://doi.org/10.22133/mtlj.2023.416097.1246
https://doi.org/10.52547/publij.28.3.274
https://doi.org/10.22034/scart.2024.139724.1361
https://doi.org/10.22054/jks.2019.45460.1246
http://doi.org/10.61186/unmf.22.6.495
https://doi.org/10.1108/JRIT-06-2019-0063
http://dx.doi.org/10.22070/cpap.2021.7195.0
https://doi.org/10.1080/03601277.2024.2370114
https://doi.org/10.1017/S0714980820000367
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

Yy OylKas g S lblb oplellyz | ... sogac SGLLS 40 fiiolls Coodlw M) Slons o Luliis

Barrie, H., La Rose, T., Detlor, B., Julien, H., & Serenko, A. (2021). “Because I’m old”: The role of ageism in
older adults’ experiences of digital literacy training in public libraries. Journal of Technology in Human
Services; 39(4): 379-404. https://doi.org/10.1080/15228835.2021.1962477

Berkowsky, R. W., Seifert, A., & Hale, T. M. (2023). Benefits and challenges to using health-related
information and communication technologies among older adults. Frontiers in Public
Health; 11(1224606). https://doi.org/10.3389/fpubh.2023.1224606

Caroline, M., Martel, M. D., Le Dorze, G., Hallé, M. C., & Chesneau, S. (2023). Mieux communiquer et
interagir avec les personnes ainées en bibliothéque: des recommandations.

Carroll, M., & Reynolds, S. (2014). " There and Back Again": Reimagining the Public Library for the Twenty-
First Century. library trends; 62(3): 581-595. https://doi.org/10.1353/1ib.2014.0003

Casselden, B. (2023). Not like riding a bike: How public libraries facilitate older people’s digital inclusion
during the Covid-19 pandemic. Journal of Librarianship and Information Science; 55(3): 704-718.
https://doi.org/10.1177/09610006221101898

Cavanagh, M. F., & Robbins, W. (2012). Baby boomers, their elders and the public library. Library
Review; 61(8/9): 622-640. https://doi.org/10.1177/09610006221101898

Charbonneau, D. H., D’Arpa, C., & Belz, S. (2024). Community Health Programs and Partnerships:
Perspectives from Public Library Directors. Journal of Library Administration; 64(4): 481-494.
https://doi.org/10.1080/01930826.2024.2330864

Choi, Y., & Cha, M. (2019). A study on the elderly people's value system of the public library use: focusing
on public libraries in Seoul. Journal of the Korean Biblia Society for Library and Information Science;
30(2).

Dai, J., Bartlett, J. C., & Moffatt, K. (2023). Library services enriching community engagement for dementia
care: The Tales & Travels Program at a Canadian Public Library as a case study. Journal of
Librarianship and Information Science; 55(1): 123-136. https://doi.org/10.1177/09610006211065170

Dalmer, N. K. (2017). Mind the gap: Towards the integration of critical gerontology in public library praxis.
Journal of Critical Library and Information Studies;2017 (2): 1-24.
https://doi.org/10.24242/jclis.v1i1.13

Dalmer, N. K., & Mitrovica, B. L. (2022). The public library as social infrastructure for older patrons:
Exploring the implications of online library programming for older adults during COVID-19. Library
& Information Science Research; 44(101177):1-9. https://doi.org/10.1016/j.lisr.2022.101177

Dalmer, N., Griffin, M., Baluk, K. W., & Gillett, J. (2020). Aging in (third) place with public libraries. Public
Libraries; 59(4): 22-30.

Edewor, N., ljiekhuamhen, O. P., & Emeka-ukwu, U. P. (2016). Elderly people and their information
needs. Library Philosophy and Practice;2016(1332): 1-16.

Elgamal, R., La Rose, T., Detlor, B., Julien, H., & Serenko, A. (2024). A community partnership approach to
digital literacy training for older adults between public libraries and seniors’ organizations. The
Canadian Journal of Information and Library Science; 47(1): 3-17. https://doi.org/10.5206/cjils-
rcsib.v47i1.16593

Elia, H. (2019). Public libraries supporting health and wellness: A literature review. School of information
student research journal; 9(2), 7. https://doi.org/10.31979/2575-2499.090207

Eriksson-Backa, K., Ek, S., Niemeld, R., & Huotari, M. L. (2012). Health information literacy in everyday life:
a study of Finns aged 65-79 years. Health informatics journal; 18(2): 83-94.
https://doi.org/10.1177/1460458212445797

Ezema, 1. J., & Ugwuanyi, R. N. C. (2014). Access to Information and Implications for Healthy Ageing in
Africa: Challenges and Strategies for Public Libraries. Library Philosophy & Practice.

Fatoye, C. T., Gebrye, T., & Fatoye, F. (2022). The effectiveness of personalisation on health outcomes of
older people: A systematic review. Research on Social Work Practice; 32(2): 146-154.
https://doi.org/10.1177/10497315211051629

Galyani-Moghaddam, G., Hossennia-Tanha, & Samiei, M., (2019). Analysis of Elderly Services in Tehran
Public Libraries Affiliated to the Iran Public Libraries Foundation. Knowledge Retrieval and Semantic
Systems, 6(19), 115-137. [In Persian] https://doi.org/10.22054/jks.2019.45460.1246

Garcia-Jafiez, E. M., Sierra-Gémez-Diaz-Ortiz, M., Gonzalo-Ortiz, E., Mena-Macias, N., Ramos-Claudio, R.,
& Rebollo-Arranz, A. F. (2024). Mayores Conectados: disefio y desarrollo de servicios en bibliotecas
publicas para superar la brecha digital de personas mayores.

Gil, M. (2016). La persona adulta mayor desde la biblioteca: una revision sistematica. e-Ciencias de la
Informacion; 6(1): 1-15. https://doi.org/10.15517/eci.v6i1.21833



https://doi.org/10.1080/15228835.2021.1962477
https://doi.org/10.3389/fpubh.2023.1224606
https://doi.org/10.1353/lib.2014.0003
https://doi.org/10.1177/09610006221101898
https://doi.org/10.1177/09610006221101898
https://doi.org/10.1080/01930826.2024.2330864
https://doi.org/10.1177/09610006211065170
https://doi.org/10.24242/jclis.v1i1.13
https://doi.org/10.1016/j.lisr.2022.101177
https://doi.org/10.5206/cjils-rcsib.v47i1.16593
https://doi.org/10.5206/cjils-rcsib.v47i1.16593
https://doi.org/10.31979/2575-2499.090207
https://doi.org/10.1177/1460458212445797
https://doi.org/10.1177/10497315211051629
https://doi.org/10.22054/jks.2019.45460.1246
https://doi.org/10.15517/eci.v6i1.21833
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid Yy

Hariastuti, I., Dawam, M., Sugiharti, S., Suratmi, T., Kurniasih, D. E., Budiningsari, D., ... & Devi, Y. P.
(2024). Elderly Golden Age School (EGAS): a strategy to promote health and prosperity elderly in
Indonesia. Humanities and Social Sciences Communications; 11(1): 1-11.
https://doi.org/10.1057/s41599-024-03571-8

Harisha, R., & Begum, K. J. (2025). Challenges and Opportunities in Promoting Public Library Services in
Mysore City, Karnataka. https://doi.org/10.70112/ajist-2025.15.1.4314

Haruna, H., Mtoroki, M., Gerendasy, D. D., & Detlefsen, E. G. (2016). Health libraries and information
services in Tanzania: A strategic assessment. Annals of global health; 82(5): 912-921.
https://doi.org/10.1016/j.a0gh.2016.10.003

Henkoglu, H. S. (2024). Transhiimanizm ve Dijital Diinyada Yaslanma: Kiitiiphanelerin Aktif Yaslanmadaki
Rolu. Tiirk Kiitiiphaneciligi; 37(4), 243-266.

Herrera Ponce, M. S., Barros Lezaeta, C., & Fernandez Lorca, M. B. (2011). Predictors of quality of life in old
age: A multivariate study in  Chile. Journal of Population Ageing;4: 121-139.
https://doi.org/10.1007/s12062-011-9043-7

Horton, J. (2019). Senior citizens in the twenty-first-century public library. Public Library Quarterly; 38(2):
179-192. https://doi.org/10.1080/01616846.2018.1554176

Johnson, B(2020). Aging in (Third) Place with Public Libraries. PUBLIC LIBRARIES; 59(4): 22-30.

Joulahi, L., Babalhavaeji, F., & Hariri, N. (2016). Health promotion by setting up medical and health
information services in public libraries: A qualitative approach. The Scientific Journal of Rehabilitation
Medicine, 5(2), 9-19. [In Persian] https://doi.org/10.22037/jrm.2016.1100195

Karki, M., EI Asmar, M. L., Sasco, E. R., & EI-Osta, A. (2024). Public libraries to promote public health and
wellbeing: a cross-sectional study of community-dwelling adults. https://doi.org/10.21203/rs.3.rs-
3407593/v1

Khosravi, A., Mahmoodi, N., Basirian-Jahromi, R., & Hajivandi, A. (2017). A New approach to Public
Libraries in Providing Health Information Services: A Case Study of Public Libraries Located in
Bushehr. Library and  Information  Science  Research, 7(2), 23-40. [In  Persian]
http://doi.org/10.32598/IJM1S.8.4.710.22067/riis.v7i2.60555

Kim, E., & Lee, S. (2014). Recommendations on the public library services for older adults. Journal of the
Korean BIBLIA Society for library and Information  Science; 25(2): 59-76.
https://doi.org/10.14699/kbiblia.2014.25.2.059

Kim, J. A. (2024). A Study on the Elderly's Experience of Using Public Libraries. Journal of the Korean Society
for Library and Information Science; 58(3): 359-380.

Kirman, P. (2023). How Are Public Libraries in Alberta Responding to the Needs of Older Adults? A Literature
Review. Pathfinder: A Canadian Journal for Information Science Students and Early Career
Professionals; 4(1): 118-132. https://doi.org/10.29173/pathfinder61

Kitchenham, B., & Charters, S. (2007). Guidelines for performing systematic literature reviews in software
engineering version 2.3. Engineering; 45(4ve): 1051.

Kulpik, K., Olejniczak, D., & Religioni, U. (2016). Ocena wybranych potrzeb i zachowan zdrowotnych osob
w wieku podesztym ze szczegdlnym uwzglednieniem zrddel pozyskiwania informacji na temat
zdrowia. Gerontologia Polska; 24; 40-44.

Kuscus, M., & Fombad, M. C. (2017). Exploring the informational and recreational needs of the elderly:
Library users in Temperance Town, South Africa. Library Philosophy & Practice; 2017(1556):1-41.

Lee, J. S., & Lee, S. K. (2020). The Effects of Health Promotion Programs for the Healthy Lifestyle in the
Community Elderly: A Systematic Review. Journal of Digital Convergence; 18(4): 371-380.

Lenstra, N. J. (2016). The community informatics of an aging society: A comparative case study of senior
centers and public libraries (Doctoral dissertation, University of Illinois at Urbana-Champaign).

Lenstra, N., Oguz, F., & Duvall, C. S. (2020). Library services to an aging population: A nation-wide study in
the United States. Journal of Librarianship and Information Science; 52(3): 738-748.
https://doi.org/10.1177/0961000619871596

Lenstra, N., Oguz, F., D’arpa, C., & Wilson, L. S. (2022). Exercising at the library: Small and rural public
libraries in the lives of older adults. The Library  Quarterly; 92(1):  5-23.
https://doi.org/10.1086/717232

Library Services to an Aging Population Committee. (2017). Guidelines for Library Services with 60+
Audience: Best Practices Version 2017.

likhan S & Gangabadaarachchi V(2022). Leave no one behind: Senior citizen’s perceptions on public library
services in the colombo municipal council area, Sri Lanka. Journal of the University Librarians
Assaciation of Sri Lanka; 25(2): 34-70. https://doi.org/10.4038/jula.v25i2.8056



https://doi.org/10.1057/s41599-024-03571-8
https://doi.org/10.70112/ajist-2025.15.1.4314
https://doi.org/10.1016/j.aogh.2016.10.003
https://doi.org/10.1007/s12062-011-9043-7
https://doi.org/10.1080/01616846.2018.1554176
https://doi.org/10.22037/jrm.2016.1100195
https://doi.org/10.21203/rs.3.rs-3407593/v1
https://doi.org/10.21203/rs.3.rs-3407593/v1
http://doi.org/10.32598/JMIS.8.4.710.22067/riis.v7i2.60555
https://doi.org/10.14699/kbiblia.2014.25.2.059
https://doi.org/10.29173/pathfinder61
https://doi.org/10.1177/0961000619871596
https://doi.org/10.1086/717232
https://doi.org/10.4038/jula.v25i2.8056
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

Yy OylKas g S lblb oplellyz | ... sogac SGLLS 40 fiiolls Coodlw M) Slons o Luliis

Luyt, B., & Ann, H. S. (2011). Reading, the library, and the elderly: A Singapore case study. Journal of
Librarianship and Information Science; 43(4): 204-212. https://doi.org/10.1177/0961000611418813

Murray, S. (2008). Consumer health information services in public libraries in Canada and the US. Journal of
the Canadian Health Libraries Association/Journal de I'Association des bibliotheques de la santé du
Canada, 29(4), 141-143. https://doi.org/10.5596/c08-037

Na, K., Jeong, Y., & Lee, J. (2024). Exploring older adults' motivation to use public libraries in South Korea
using the attention, relevance, confidence, and satisfaction (ARCS) motivation model. Library &
Information Science Research; 46(2): 101296. https://doi.org/10.1016/j.lisr.2024.101296

Nezhad-Matouri, R., Kohi-Rostami, M., Dashtafkan, A.R., Habibian, M., & Momtazan, M. (2023). Readiness
Level of Librarians and Public Libraries Affiliated to Abadan University of Medical Sciences for
Providing Health Information. JMIS, 8(4) :324-335. [In Persian] http://doi.org/10.32598/IJM1S.8.4.7

Nikkhoo, H., Mohammadi-Shahboulaghi, F., Nourozi-Tabrizi, K., Haghi, M., & Vahedi, M. (2024). The level
of e-health literacy and its related factors among the elderly living in the community of Tehran. Nursing
and Midwifery Journal, 22(6), 495-507. [In Persian] http://dx.doi.org/10.61186/unmf.22.6.495

Otani, S., Sato, K., & Kondo, N. (2025). Public Libraries and Functional Disability: A Cohort Study of Japanese
Older Adults. SSM-Population Health; 101762. https://doi.org/10.1016/j.ssmph.2025.101762

Pourrazavi, S., Hashemiparast, M., Bazargan-Hejazi, S., Ullah, S., & Allahverdipour, H. (2021). Why older
people seek health information online: A qualitative study. Advances in gerontology; 11: 290-297.
https://doi.org/10.1134/S2079057021030115

Rahman, M. M., Rosenberg, M., Flores, G., Parsell, N., Akter, S., Alam, M. A,, ... & Edejer, T. (2022). A
systematic review and meta-analysis of unmet needs for healthcare and long-term care among older
people. Health Economics Review; 12(60): 1-10. https://doi.org/10.1186/s13561-022-00398-4

Razmkhah,N. (2024). The Elderly and the Right to Digital Literacy, on the Base of the Recommendation of
the UN on the Age of Digital Interdependence. ModernTechnologies Law, 5(9), 133-153. [In Persian]
https://doi.org/10.22133/mtlj.2023.416097.1246

Reci¢, H. (2019). Informacijsko ponasanje osoba starije Zivotne dobi (Doctoral dissertation, Josip Juraj
Strossmayer University of Osijek. Faculty of Humanities and Social Sciences).

Riahinia,N. , Azimi,A. and Haseli,D. (2022). Future-oriented implications of the resilience theory for Iran’s
public libraries. Research on Information Science and Public Libraries, 28(3), 290-274. [In Persian]
https://doi.org/10.52547/publij.28.3.274

Rismayeti, R. (2025). Pengembangan Layanan Perpustakaan Umum Ramah Lanjut Usia: A Literature Review.
Jurnal Pustaka Budaya; 12(1): 110-116. https://doi.org/10.31849/pb.v12i1.22664

Sabolovi¢-Krajina, D. (2020). 10 The Public Library as a Leader in Health Literacy: The Croatian
Experience. Growing Community Health Literacy through Libraries: Sharing Global
Perspectives: 168. https://doi.org/10.1515/9783110362640-013

Salemian, M., Saniee, M., Mirzakhanian, A., & Sadeghi-Lavasani, N. (2024). Analysis of the role of effective
actors in the future of health communication in Iran. Sociology of Culture and Art, 6(1), 150-160. [In
Persian] https://doi.org/10.22034/scart.2024.139724.1361

Salma, J., Au, A., Sayadi, G., & Kleib, M. Exploring Digital Agency and Digital Competence of Immigrant
and Refugee Older Adults: A Qualitative Study.

Sanford, K., & Clover, D. (2016). Contemporary understandings of adult education and learning in public
libraries in Canada and Britain. Canadian Journal for the Study of Adult Education; 28(1): 49-63.
https://doi.org/10.56105/cjsae.v28i1.4794

Siamian, H., Shahrabi, A., & Balaghafari, A. (2024). The Information Needs and Seeking Behavior of Elderly
Patients in Educational and Therapeutic Hospitals: Unveiling Barriers to Information
Accessibility. Journal of Nursing & Midwifery Sciences; 11(1). https://doi.org/10.5812/jnms-137493

Sikes, S. (2020). Rural public library outreach services and elder users: A case study of the Washington County
(VA) Public Library. Public Library Quarterly; 39(4): 363-388.
https://doi.org/10.1080/01616846.2019.1659070

Stiff, H. L. (2016). Programmes and Events for Older Adults in Auckland’s Public Libraries.

Suri, V. R., Chang, Y. K., Majid, S., & Foo, S. (2014). Health information literacy of senior citizens—a review.
In Information Literacy. Lifelong Learning and Digital Citizenship in the 21st Century: Second
European Conference, ECIL 2014, Dubrovnik, Croatia, October 20-23, 2014. Proceedings 2 (pp. 128-
137). Springer International Publishing. https://doi.org/10.1007/978-3-319-14136-7_14

Tang, L., & Wang, J. (2023). Exploring the relationship between health information literacy and health
behaviors  of  the  elderly. Iranian  Journal  of  Public  Health; 52(7): 1439.
https://doi.org/10.18502/ijph.v52i7.13245

Upatum, P. (2016). Information services for empowering the elderly. Suthiparithat journal; 30(96): 223-232.



https://doi.org/10.1177/0961000611418813
https://doi.org/10.5596/c08-037
https://doi.org/10.1016/j.lisr.2024.101296
http://doi.org/10.32598/JMIS.8.4.7
http://dx.doi.org/10.61186/unmf.22.6.495
https://doi.org/10.1016/j.ssmph.2025.101762
https://doi.org/10.1134/S2079057021030115
https://doi.org/10.1186/s13561-022-00398-4
https://doi.org/10.22133/mtlj.2023.416097.1246
https://doi.org/10.52547/publij.28.3.274
https://doi.org/10.31849/pb.v12i1.22664
https://doi.org/10.1515/9783110362640-013
https://doi.org/10.22034/scart.2024.139724.1361
https://doi.org/10.56105/cjsae.v28i1.4794
https://doi.org/10.5812/jnms-137493
https://doi.org/10.1080/01616846.2019.1659070
https://doi.org/10.1007/978-3-319-14136-7_14
https://doi.org/10.18502/ijph.v52i7.13245
https://hii.khu.ac.ir/article-1-3234-fa.html

[ Downloaded from hii.khu.ac.ir on 2026-06-17 ]

1P F lawoli o o laid (0 l50 Sl ccoleMb/ g lud! Joloi 4y juid e

Valadi-khorram, S., Amiri, M. R., & Saberi, M. K. (2021). Evaluating the quality of health information services
in public libraries: an experience from Iran. Library Management, 42(3), 197-213.
https://doi.org/10.1108/LM-01-2020-0001

Wynia Baluk, K., McQuire, S., Gillett, J., & Wyatt, D. (2021). Aging in a digital society: Exploring how
Canadian and Australian public library systems program for older adults. Public Library
Quarterly; 40(6): 521-539. https://doi.org/10.1080/01616846.2020.1811612

Wynia, K., Scott, M., & Gillett, J. (2019). Comparing Australian and Canadian public library systems: A
qualitative investigation of older adult public library programming and services.

Yi, Y. J. (2012). Consumer health information behavior in public libraries: A mixed methods study. The Florida
State University.

Zou, C., & Zhou, P. (2014). Analyzing information needs of elderly people: a survey in Chinese rural
community. Open Journal of Social Sciences; 2(9): 109-150. https://doi.org/10.4236/jss.2014.29019



https://doi.org/10.1108/LM-01-2020-0001
https://doi.org/10.1080/01616846.2020.1811612
https://doi.org/10.4236/jss.2014.29019
https://hii.khu.ac.ir/article-1-3234-fa.html
http://www.tcpdf.org

